%referred
by Nature~

Golden Star Joint Stock Company
meets FSC’s Controlled Wood standard?

26™ May 2026

We are carrying out an assessment of Golden Star Joint Stock Company located in Lot no 74, Al Street,
Phuoc Long Il Urban Area, Nam Nha Trang Ward, Khanh Hoa Province, Vietnam - Southeast Asia, to see
if their operations comply with FSC’s Controlled Wood standard (FSC-STD-40-005 V3-1). We are writing
to you to ask if you know of any reason why their operations would not meet this standard.

Controlled Wood is wood that meets minimum requirements and that can therefore be mixed with FSC
wood and used in products with an FSC Mix label. In particular, the wood must not be:

e harvested illegally.

e harvested in violation of traditional and civil rights.

e harvested from forests with a high conservation value that is threatened by management

activities.
e harvested from forests being converted to plantations or non-forest use.
o from forests in which genetically modified trees are planted.

We will carry out our audit on 16™ July 2026. Here is how you should comment, if you wish to do so:
e When? You should send comments to us before or during the audit.
e How? You can comment by:
e Meeting with a Preferred by Nature staff member in person.
e Phone to Mr. Nguyen Van Hau, Preferred by Nature staff member from Viet Nam office.
Their phone number is +84909310722
e Writing to Mr. Nguyen Van Hau at at Floor 12th, Citilight Tower, 45 Vo Thi Sau, Tan Dinh
ward, Ho Chi Minh City, Viet Nam.
e Email to Mr. Nguyen Van Hau at hnguyen@preferredbynature.org
e In person by arranging to meet with Mr. Nguyen Van Hau
e If you want your comments to be confidential please notify us when you submit the comments.

If you provide comments, we will provide feedback to you within 30 days of the audit.

Golden Star Joint Stock Company has written a summary document that lists:
o the risks they have identified that they may source unacceptable wood

o the measures they implement to mitigate those risks.
We have attached this summary document to this letter.

If you wish to dispute any aspect of this forest certification process or the decision we reach as to
whether this company meets the Controlled Wood standard, you can access our Dispute Resolution Policy
at https://preferredbynature.org/dispute-resolution-policy

Thank you for any help you are able to provide.

If you have any recommendations for contacting other stakeholders that may have an interest in
providing comments on this company and audit, we would also gladly receive these from you.

Yours sincerely,

A —"_ —

S

Nguyen Van Hau
Manager, Forestry

I /‘efew’r'ed by Nature™
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CONG TY CO PHAN SAO VANG
c6 dap Ung tiéu chudn G6 dudgc Ki€ém soat FSC?
Ngay 26 thang 5 nam 2026

Chung t6i dang ti€n hanh danh gia CONG TY ¢ PHAN SAO VANG tai dia chi L6 s6 74 dudng Al, khu do
thi VCN — Phudc Long 11, phudng Nam Nha Trang, tinh Khanh Hoa, Viét Nam — Péng Nam A dé€ xem liéu
hoat déng cuia Céng ty nay c6 phi hdp vdi tiéu chudn Go dudc Kiém soat ciia Hi ddng Quan tri Rirng FSC
(Phién ban 3-1) hay khéng. Chung t6i gui thu nay dén Quy vi dé hdi xem Quy vi c6 biét Iy do nao ma
hoat déng cuia Céng ty nay khdng dap (ng dugc tiéu chudn nay hay khoéng.

GO dudc kiém soat 1a go dap ’ng mot so yéu cau toi thleu va do d6 c6 thé tron véi gd FSC va dudc sl
dung trong cac san pham cé nhan FSC Mix. Cu thé, go khoéng dugc:
khai thac trai phép.
= khai thac khi vi pham cac quyén truyén thong va dan su.
= khai thac tUr rirng c6 gia tri bdo ton cao dang bi de doa bdi cac hoat dong quan ly.
« khai thac tir ritng dugc chuyén thanh rirng trong hodc cho cac muc dich khac.
tlr rimg c6 trong cay bién d6i gen.

Chung t6i sé& tién hanh danh gia vao ngay 16 thang 7 ndm 2026. Dudi day la cach dé guri y kién hay binh
luén, néu Quy vi muén:
- Thai diém: Quy vi can gui y kién cho chiing tdi trudc hodc trong ngay danh gia
e Cach thlc: Quy vi c6 thé gUli y kién bang céach sau:
= Gdp tryc ti€p nhan vién cua Preferred by Nature trudc hodc trong qué trinh danh gia.
= Dién thoai cho ngudi phu trach cla Preferred by Nature: Nguyen Van Hau, +84909310722
= GUi thu t8i Van phong Preferred by Nature tai dia chi: NEPCon Vietnam, Lau 12, Citilight
Tower, 45 V8 Thi Sau, Phudng Tan Dinh, TP. H6 Chi Minh
= GUi email tdi nhan vién cla Preferred by Nature: Nguyén Van Hau,
hnguyen@preferredbynature.org

 NEu Quy vi mudn y kién clia Quy vi dugc bdo mat, vui long théng bao cho ching t6i khi Quy vi
gt y kién.
NE&u Quy vi guri y ki€n cho ching t6i, chiing tdi s& gli phan hdi cho Quy vi trong vong 30 ngay ké tir ngay
danh gia.
CONG TY cO PHAN SAO VANG da soan tai liéu tom tit liét ké:

- nhig rdi ro lién quan dén ngudn gd khong dudc chdp nhan
- céac bién phap ma ho da dé xuit dé giam thi€u nhitng rui ro dé.

Chung téi xin dinh kém tai liéu tom tat theo thu nay.
Néu Quy vi c6 y kié€n khiéu nai vé bat ky van dé nao trong qua trinh chu‘ng nhan nay hoac vé quyét dinh

cla ching tdi lién quan dén viéc dap Ung tiéu chudn GO dudc Kiém soat clia cong ty nay, Quy vi c6 thé
tham khao Chinh sach Giai quyét Tranh chap cla ching tbi tai www.preferredbynature.org.

Chéan thanh cam on su hd trg clia Quy Vi.

Tran trong,

Nguy&n V&n Hau
Quéan ly Chugdng trinh Lam Nghiép

I /‘efew’r'ed by Nature™



1. General information

FSC Controlled Wood Due Diligence System Public Summary

e
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Organisation name:

GOLDEN STAR JOINT STOCK

FSC certificate code:

Organisation’s DDS contact person:

DDS prepared/assisted by:

The DDS was developed by personnel of GOLDEN STAR JOINT STOCK

organisation):

Date last reviewed/updated (by the

2. Suppliers
Non-certified _ .
C . . . Average no. of tiers in the Approximate or exact
Participating site mastgtrllracleté/pe Exact number of suppliers Supplier type(s) supply chains number of sub-suppliers
GOLDEN STAR JOINT STOCK | Acacialog (W1.1) | 4 Forest Plantation Household; | 2-3 20
SAO VANG MILL Acacia Woodchip Dealer
(W3.1) Woodchip Mill
3. Supply areas
Controlled
Supply area wood Reference to risk assessment used Risk designation
category
Dak Lak Province 1 Based on FSC-CNRA — VN V1-0 EN Specified risk
Khanh Hoa Province 2 Based on FSC-CNRA — VN V1-0 EN Specified risk
3 Based on FSC-CNRA - VN V1-0 EN Specified risk
4 Based on FSC-CNRA - VN V1-0 EN Specified risk
5 Based on FSC-CNRA - VN V1-0 EN Low risk

4. Risk assessment and mitigation

4.a Risk mitigation for the origin of the material




Supply area:

Indicator

Control Measures

Findings from field verification if undertaken as a control measure

Controlled wood category 1. lllegally harvested wood

1.1 Land tenure and management rights

Land Use Right Certificate or equivalent documents.

Inspections of harvesting sites shall confirm that harvesting
takes place within property limits (including felling,
extraction, and log landings).

Stakeholder consultation.

Currently, GOLDEN STAR JOINT STOCK has signed contract to 4 suppliers
(including households, dealers, woodchip mill). The suppliers have been
confirmed of their ownership of acacia plantation by local authorities,
e.g.: 04 suppliers with 2025

Company did not discover any disputes of land use right and assets on
such lands of forest plantation households through randomly verifying
plantations of 4/20 suppliers (these are typical suppliers of company)
(e.g. Field verification Report on 07/08/2025; 15/09/2025; 12/10/2025;
01/11/2025; 01/12/2024, etc).

The stakeholder consultation was carried out to 26 relevant parties
include local authority, local people, forest owner, NGO, Labour Union,
etc. No comment or feedback from them about negative impact of
operation activities at such supply areas.

Low risk
1.2 Concession licenses Low Risk in FSC-CNRA-VN V1-0 Low risk
1.3 Management and harvesting planning Low Risk in FSC-CNRA-VN V1-0 Low risk

1.4 Harvesting permits

Harvesting documentation shall be available as required by
Circular no. 26/2025/TT-BNNMT

The Circular no. 26/2025/TT-BNNMT shall be applied to monitor logs
from supply sources. The company will manage wood extraction licenses
of plantation owners by preparing a file of plantation ownership and
extraction documents in accordance with Circular No. 26/2025/TT-
BNNMT to ensure that wood from the supply sources comply with the
requirements of Vietnamese law and FSC standards.

For example: the GOLDEN STAR JOINT STOCK signed contract with:
Supplier Name Contract No.

Nguyen Danh Nguyen

Nguyen Van Chanh

Vu Van Noi

Nguyen Van An

In addition, Company will require the plantation households to submit
Declaration of Forest Product (Form 01) as delivery.




Low risk

1.5 Payment of royalties and harvesting fees N/A N/A
1.6 Value added taxes and other sales taxes N/A N/A
1.7 Income and profit taxes N/A N/A
1.8 Timber harvesting regulations Low Risk in FSC-CNRA-VN V1-0 Low risk

1.9 Protected sites and species

Consultation with local authority to prove that no
protected sites and species harvested or damaged by
harvesting operation.

Site verification

26 relevant parties including local authority, local people, forest owner,
NGO, Labour Union, etc were consulted, no protected sites or species
was recognized in these areas, which has been allocated to plantation
households.

Company randomly verifies plantations of 4/20 suppliers (these are
typical suppliers of company) (e.g. Field verification Report on
07/08/2025; 15/09/2025; 12/10/2025; 01/11/2025; 01/12/2024; etc),
the species is Acacia, so no endangered species was found.

Low risk

1.10 Environmental requirements

Site verification to ensure the environmental requirements
are being complied with in practice.

Provisions on environmental protection planning.

Chemicals using shall be minimized.

Company randomly verifies plantations of 4/20 suppliers (these are
typical suppliers of company) (e.g. Field verification Report on
07/08/2025; 15/09/2025; 12/10/2025; 01/11/2025; 01/12/2024;etc),
there is no use of substances that cause water/soil contamination and
have no impact on surrounding environment during growing and landing.

The consultation to 26 relevant parties including local authority, local
people, forest owner, NGO, etc were carried out and the result showed
that hazard chemical was not used by plantation owners during growing
and landing.

Low risk

1.11 Health and Safety Requirements

Safety and health regulations shall be followed, and all
required safety equipment shall be used and observed at
harvesting site.

Interviews with staff and contractors shall confirm that
legally required protective equipment is required/provided
by the organization.

The consultation to 26 relevant parties includes local authority, local
people, forest owner, NGO, etc have been executed, they confirmed that
the safety and health regulations in these areas are strictly followed by
forest owners and workers.

Randomly verify plantations of 4/20 suppliers (these are typical suppliers
of company) (e.g. Field verification Report 07/08/2025; 15/09/2025;
12/10/2025; 01/11/2025; 01/12/2024; etc) confirmed that workers were
fully allocated protective equipment as requirement.

Low risk




1.12 Legal employment

Check employment contract.

Check the salaries shall be paid for forest workers and
check if it done directly or not.

Check minimum and maximum age of personnel working

Company randomly verifies plantations of 4/20 suppliers (these are
typical suppliers of company) (e.g. Field verification Report on
07/08/2025; 15/09/2025; 12/10/2025; 01/11/2025; 01/12/2024; etc),
workers confirmed that employment issue is strictly complied.

for harvesting activities and hazardous work. Low risk
1.13 Customary rights N/A N/A
1.14 Free prior and informed consent N/A N/A
1.15 Indigenous people’s rights N/A N/A
1.16 Classification of species, quantities, Low Risk in FSC-CNRA-VN V1-0 Low risk

qualities

1.17 Trade and Transport

Check if the species, volumes and product types shall be
traded legally.

Check if all required transport documents shall exist and be
documented.

An expressly commercial agreement shall be made between the
company and plantation owner/supplier.

For example:
Supplier/plantation
owner Contract no.

Nguyen Danh Nguyen
Nguyen Van Chanh
Vu Van Noi

Nguyen Van AN

No harvesting license shall be required if the supplier is a household, an
attached Declaration of Forest Product according to Circular no.
26/2025/TT-BNNMT for each delivery would be accepted.

The company reviews the validity of vehicle registration and insurance.
The driver must obtain a legitimate driving license.

Logs are transported to the company; the company checks at the truck
scale such papers: delivery receipt, Declaration of Forest Product, ...

Low risk

1.18 Offshore trade and transfer pricing

Stakeholder consultation

The company buys raw materials of domestic suppliers, so this risk does
not apply to the company.

Interviewed with Mr. Dat Trung Hoa Duong- Van Phong Customs.

Low Risk




1.19 Custom regulations

Stakeholder consultation

The company will control and issue all documents in accordance with the
export process, such as export invoices, packing list, certificates of origin,
scientific names of wood species, open customs declarations.

Interviewed with Mr. Dat Trung Hoa Duong-Van Phong Customs.

Low Risk

1.20 CITES

Stakeholder consultation

Site verification if species will buy is in CITES list species or
not

Plantations where the timber comes from has been verified during the
harvesting to find out if there is any species in CITES list and no such
species found from randomly verifying plantations of 4/20 suppliers
(these are typical suppliers of company) (e.g. Field verification Report on
07/08/2025; 15/09/2025; 12/10/2025; 01/11/2025; 01/12/2024; etc).

Just acacia from plantation is bought to make product as customer
required.

No negative comments received from relevant stakeholder consultation.

Low risk
1.21 Legislation requiring due diligence/ due N/A N/A
care procedures
Controlled wood category 2. Wood harvested in violation of traditional and human rights
2.1 The forest sector is not associated with Low Risk in FSC-CNRA-VN V1-0 Low risk

violent armed conflict, including that which
threatens national or regional security and/or
linked to military control.

2.2 Labour rights are upheld including rights as
specified in ILO Fundamental Principles and
Rights at Work

Developing Labor Policy

Interviewed workers to assess awareness of labour laws
and adherence to regulations

Verifying Suppliers’ Labor Policy to confirm whether they
comply with Vietnam applicable labour Law and ILO
convention

Stakeholder consultation

The Labor Policy dated 01/06/2025 describes that:
+ No child labours
+ No forced or compulsory labour
+  Ensure Occupational Safety and Health for workers
+ Freedom of association and Collective Labor Agreement

+  Free of discrimination (gender, origin, religious, Kinh or Ethnic
Minority, etc)

+ Discipline execution

+ In compliance with payment regulations




Agreement between extraction worker and plantation owner is made on
the principle of free and voluntary negotiation

No negative comment received from stakeholder consultation.

Low Risk

2.3 The rights of Indigenous and Traditional
Peoples are upheld

Identify ethnic groups in the supply areas (commune,
province) and interview relevant parties about the ethnic
groups present in the supply areas, and the rights of
working ethnic people in such region, conflict or
contradiction (if any) between ethnic people and Kinh
people

Stakeholder consultation

Regularly and periodically monitoring the forest
management and extraction activities to ensure the rights

and traditions of ethnic people as participating in labour
force or living in supply areas

The consultation to 26 relevant parties includes local authority, local
people, etc have been executed, there is no discrimination between Kinh
People and Ethnic People, they get the same payment for the similar job.
Ethnic People are free to carry out activities belonging to their customs
and traditions

No dispute on territory among ethnic groups was recorded

Low Risk

Controlled wood category 3. Wood from forests in which high conservation values are threatened by management activities

3.1 HCV1 Low Risk in FSC-CNRA-VN V1-0 Low risk
3.2 HCV2 Low Risk in FSC-CNRA-VN V1-0 Low risk
3.3 HCV3 Low Risk in FSC-CNRA-VN V1-0 Low risk

3.4 HCV4 (Critical ecosystem services. Basic
ecosystem services in critical situations,
including protection of water catchments and
control of erosion of vulnerable soils and
slopes).

Stakeholder consultation

Site verification to check if any soil erosion in plantations
occurs

The consultation to 26 relevant parties includes local authority, local
people, etc have been executed, there is no chemical use, plantation
location has no impact on ecosystem and water source

No violation found from field verification of 10 plantations (these are
typical suppliers of company) after extraction.

Low Risk

3.5 HCV5 (Community needs. Sites and
resources fundamental for satisfying the
necessities of local communities or Indigenous
Peoples (for example for livelihoods, health,
nutrition, water), identified through
engagement  with these communities or
Indigenous Peoples).

Obtain evidence that plantation managers/ owners are not
using nationally prohibited chemicals

Field checks confirming that procedures are being applied

Stakeholder consultation

The consultation to 26 relevant parties includes local authority, local
people, etc have been executed, they confirmed that no nationally
prohibited chemicals have been used by plantation.

No violation found from randomly verifying plantations of 4/20 suppliers
(these are typical suppliers of company) (e.g. Field verification Report on
07/08/2025; 15/09/2025; 12/10/2025; 01/11/2025; 01/12/2024; etc).

Low risk




3.6 HCV6

Low Risk in FSC-CNRA-VN V1-0

Low risk

Controlled wood category 4. Wood from forests being converted to plantations or non-forest use

4.1

Land Use Right Certificate or equivalent

The management contract or other agreements with the
owner shall indicate clear management rights.

Site verification related to the status, boundaries.

Stakeholder consultation

suppliers with Certification Sheets of 2024; 2025

01/11/2025; 01/12/2024; etc).

operation activities from such supply areas.

Low risk

Currently, GOLDEN STAR JOINT STOCK has signed contract to 4 suppliers
(including households and dealers). The suppliers have been confirmed of
their ownership of acacia plantation by local authorities, e.g.: 04

Company did not discover any disputes of land use right and assets on
such lands of forest plantation households through randomly verifying
plantations of 4/20 suppliers (these are typical suppliers of company)
(e.g. Field verification Report on 07/08/2025; 15/09/2025; 12/10/2025;

The stakeholder consultation was carried out to 26 relevant parties
include local authority, local people, forest owner, NGO, Labour Union,
etc. No comment or feedback from them about negative impact from

Controlled wood category 5. Wood from forests in which genetically modified trees are planted

5.1

Low Risk in FSC-CNRA-VN V1-0

Low risk

4.b Risk assessment and mitigation for mixing in the supply chain

Findings from

factory.

chain of each shipment from supplier.

field
Participating site | Supply chain type N?' cif Risk of mixing Control measures IS0 i
tiers undertaken
as a control
measure
GOLDEN STAR Households 2-3 Risk of mixing when Pre-harvesting: determine the harvest location, harvest boundaries, species. The Company
JOINT STOCK Agencies harvesting. Forest owners will carry out activities to inform the local authorities about the giur)(lesc'ltfg:rom
SAO VANG MILL S Risk of mixing at location, estimated volume, the time of start of harvesting. y
Woodchip Mill . households
transportation from forest o . . . . .
to the factory, Company randomly verifies plantations of 4/20 suppliers (these are typical suppliers | then, no risk
' of company) (e.qg. Field verification Report on 07/08/2025; 15/09/2025; 12/10/2025; | of mixing.
Risk of mixing in processing | 01/11/2025; 01/12/2024; etc), consults in advance with stakeholders. If all
. . . T : . . The Company
and storing materials at the | information is valid, the COC Board approves the shipment, entering the supply checked the

procedures of




Company checks the woodchip mill before purchasing

In the process of harvesting: log is debarked, put on truck, then make Declaration of
Forest product confirmed by the forest owner with required information.

The logs will be loaded to GOLDEN STAR JOINT STOCK’s log yard under control of
COC system to identify status of log/timber.

woodchip
mill, then no
risk of mixing

5. Technical experts used in the development of control measures

Name

License/Registration

#

Qualification

Scope of service

Source of information

According to INT-STD-40-005_28 (FSC-Interpretations-Controlled Wood_2020-12-02): the control measures of Categories 2 and 3 are recommended by FSC-CNRA-VN V1-0 EN so no need
to use the opinion of experts to justify the adequacy of the control measures as requirement of FSC-STD-40-005 V3-1 Clause 4.9

6. Stakeholder consultation processes

Reconciliation

Recording and filing all complaints received and actions
taken.

Relevant . .
Supply | controlled | List of stakeholder groups invited to Summary of comments Description of how stakeholder comments were taken YIS for. CET g
. X : that the material sourced
area wood participate received from stakeholders into account -
from the area was low risk
category
DakLak = Categories | 26 relevant parties have been No negative comment Informing stakeholders of the complaint procedure and GOLDEN STAR JOINT STOCK
Province | 1,2, 3,4 identified and invited for consultation: | received from stakeholders | providing an initial response to complainants within a has carried out CMs
Khanh (1.1, 1.9, 1. VanPhong Customs time of two (2) weeks. mentioned in sgcﬂop 4
Hoa 1.18,1.19 . . Investigate and implementing a process (e.g., field above anq no V|0Iat|pn
. ' ' 2. SRD (Mr. Phan Trieu Giang) o O o E o found until now so timber
Province | 1.20, 2.2, verification and/or desk verification) to verify a . .
. . . source is of low risk
2.3, 3.4, 3. Centre for Research and complaint assessed as substantial by the organization, according to requirements
3.5and Consultancy on NRC and SD within two (2) months of its receipt. g d
41) (CRCSD) of FSC-STD-40-005
) Determining the corrective action to be taken by standard.
4. Centre for Rural Development in suppliers. If a corrective action cannot be determined
Central Vietnam (CRD) and/or enforced, the relevant material and/or suppliers
5 Centre for Sustainable Rural shall be excluded by the organization.
Development (SRD) Verifying whether corrective action has been taken by
6. Vietnam Forest Trends suppliers and whether it is effective.
7. People and Nature Respond to stakeholders about the actions taken.




8. Training Centre for Sustainable
Forest Management and Forest
Certification

9. Tropenbos Vietnam
10. WWF Vietnam
11. RECOFTC Vietnam

12. Vietnam Administration of
Forestry (VNFOREST)

13. FSC Vietnam

14. Department of Agriculture and
Rural Development Dak Lak
Province

15. Labour Union of Eakar

16. Labour Union of Dak Lak
Province

17. Forest Ranger Service of M’Drak
18. Tay Nguyen University

19. People’s Committee of CuPrao
Commune, Dak Lak Province

20. People’s Committee of Tan Dinh
Commune, Khanh Hoa Province

21. People’s Committee of Nam
Ninh Hoa Commune, Khanh Hoa
Province

22. People’s Committee of Tay Ninh
Hoa Commune, Khanh Hoa
Province

23. 4 plantation owners

7. Complaints procedure

GOLDEN STAR JOINT STOCK introduces this process including grievance mechanisms and grievance redress mechanisms.
a) Confirm receipt of the complaint.
b) Notify the parties of the complaint process and provide feedback to the complainant within a period of two (2) weeks.



¢) Forward complaints regarding the identified risks in FSC risk assessment related to the Organization responsible for FSC.

d) Conduct a preliminary assessment to determine whether the evidence provided in the complaint is valid or not, by evaluating the evidence presented with the risk of using materials from
unacceptable sources.

e) Dialogue with the complainant to resolve complaints that are judged appropriate before taking further actions

f) Transfer significant complaints (e.g. Wood harvested from areas being converted from forests to plantations; recruiting child labor; violation on labor rights and working environment, etc.)
to the FSC certification body and national office relevant to the supplying area within two (2) weeks from the date of receipt of the complaint. Information about the steps the organization
must take to resolve the complaint, as well as the preventive approach that will be used with the complaint.

g) Take a precautionary approach (temporarily stop using wood materials from the mentioned source) while a complaint is pending.

If a complaint is pending, itis deemed significant (in accordance with clause 7.2 d of the standard), and effective corrective action (in accordance with clause 7.2 h-k) has not been applied yet.
h) Follow the verification process (e.g. on-site verification and / or in the document storage) for a complaint that is assessed by the company as appropriate, within two (2) months from the
date of receipt.

i) Identify corrective actions of suppliers and measures to supplier performance if a complaint has been assessed and confirmed as justified. If corrective action cannot be identified and / or
taken, relevant materials and / or suppliers will be excluded by the GOLDEN STAR JOINT STOCK.

j) Check if the suppliers have taken corrective and effective measures.

k) Excluding relevant materials and suppliers without corrective action.

) Notify the complainant, the certification body and the relevant FSC National Office of the outcome of the complaint and any actions taken to resolve it, and keep a copy of the relevant
letter; and

m) Document and record all complaints received and actions taken.

We encourage stakeholders who have suggestions for improvements, comments, or complaints related to our controlled wood due diligence system to contact [GOLDEN STAR JOINT STOCK]
by mail, email, or phone. We commit to follow up on stakeholder input as soon as we receive it and to provide stakeholders with feedback within 2 weeks. Contact info:

GOLDEN STAR JOINT STOCK

Address:

Office: Lot 74, AL St., VCN Phuoc Long Il, South Nha Trang Ward, Khanh Hoa Province, 650000, Viet Nam

Factory: Ninh Thuy Industrial Park, Eastern Ninh Hoa, Khanh Hoa Province, Vietnam.

Mr. Nguyen Thanh Phuoc

Position: FSC Control Officer is responsible for coordinating the dispute resolution process including the steps described above.
Telephone: 0977.714.138

Email: nguyenthanhphuoc83@gmail.com

Annex

Include all company risk assessments and extended company risk assessments as annexes or refer to file name if attached separately.



Ban Tom Tat Hé théng Trach nhiém Gidi trinh Gé Co Kiém Soat FSC

1. Théng tin chung

Tén Cong ty:

CONG TY CO PHAN SAO VANG

Ma chirng chi FSC:

Thong tin lién hé vé DDS tai té churc:

Nguyen Thanh Phuoc

DDS dworc chuan bi/hé tro béi:

DDS dworc phét trién béi d6i ngii nhan vién caa CONG TY C6 PHAN SAO VANG

cong ty)

Ngay xét duyét/cap nhat [an cudi (béi

2. Nhirng nha cung cap

L [ S6 lwong chinh xac nhitng nha

S6 chinh xac hoac wéc

Nha may dam gé

Co sé& chiacong ty khong c6 chirng . Loai nhacung cap e tg.mg b'n,h trong lweng cac nha cung cap
N cung &ng chuéi cung tng
nhan dwoc mua phu
CONG TY CP SAO VANG G6 keo (W1.1) 4 Ho6 tréng rirng 2-3 20
NHA MAY SAO VANG Dam gb keo Dai ly
(W3.1)

3. Vung nguyén liéu

Vung nguyén liéu Loai g6 cd kiém soat Tham khao danh gi& rai ro duwgc st dung Phén loai rai ro
1 Can cir FSC-CNRA-VN V1-0 EN Rui ro xac dinh
Tinh D&k L3k 2 Can cr FSC-CNRA - VN V1-0 EN Rui ro xac dinh
Tinh Khanh Hoa 3 Can c FSC-CNRA — VN V1-0 EN Rai ro xac dinh




4 Can cr FSC-CNRA — VN V1-0 EN

RUi ro xac dinh

5 Can cir FSC-CNRA — VN V1-0 EN

Rdi ro thap

4. panh gia rai ro va giam thiéu rai ro

4.a Giam thiéu rdi ro déi véi ngudn géc nguyén liéu

Vung nguyén liéu:

Cac dé muc

Céc bién phéap kiém soat

K&t qua kiém tra thuc dia da dwoc thyc hién nhw mét bién
phép kiém soat

Hang muc gé co kiém soat 1. G6 khai thac trai phép

1.1 Quyén st dung va quan ly dat dai

Kiém tra quyén sir dung dat hodc cac bang ching
twong duong.

Kiém tra hién trwong khai thac dé xac nhan hoat
doéng khai thac dién ra trong pham vi cta quyén st
dung (bao gom dén ha va khai thac gé).

Tham van cac bén lién quan.

Tai thoi diém hién nay CONG TY CO PHAN SAO VANG d4 tim duoc
4 nha cung cap (gém c6 ho gia dinh, dai ly), ho dwoc Chinh quyén
dia phuong ky gidy xac nhan cé tréng va sé hiru rirng keo lai, vi
du nhw 04 nha cung c4p cé don xin xac nhan rirng nam 2025.

Cong ty khong phat hién van dé tranh chap dat va tai san trén dat
cua cac ho trong rirng thong qua viéc di hién truang kiém tra rirng
cda 4/20 chd rirng (Pay la nhirng nha cung cap Ién cta cong ty)
(Vi du nhuv Bién ban kiém tra hién truang ngay 07/08/2025;
15/09/2025; 12/10/2025; 01/11/2025; 01/12/2024...)

Tham van cac bén lién quan dwoc thyc hién véi 26 ca nhan va té
chirc bao gém chinh quyén dia phuong, nguoi dan dia phuong,
chd rirng, t6 chie phi Chinh pha, Lién doan lao déng... Chua ghi
nhan cac y kién hodc phan hai vé tac dong tiéu cuc dén tir cac
hoat déng tai cac khu vyc cung ing trén.

Rui ro thap

1.2 Giay phép nhugng quyén

Rui ro thap trong FSC-CNRA-VN V1-0

Rui ro thap

1.3 Quan ly va lap ké hoach khai théac

Rui ro thap trong FSC-CNRA-VN V1-0

Rui ro thap




1.4 Giay phép khai thac

Ching tir khai thac phai c6 sin theo yéu cau cua
Théng tu s6 26/2025/TT-BNNMT

Thong tw s6 26/2025/TT-BNNMT duwoc &p dung dé theo d&i nhat
ky tlr ngudn rirng. Cong ty sé kiém soat gidy phép khai thac cla
nguoi trong rieng bang cach 1ap hd so sé hivu dat rieng va tai liéu
khai thac theo thong tu s6 26/2025/TT-BNNMT, nhdm dam bao
nguén gé tir khu vie cung cap tuan tha cac yéu cau cha phap luat
Viét Nam va tiéu chuan FSC.

Vi du: CONG TY CO PHAN SAO VANG da ky hop déng véi:

Nha cung cap S6 hgp déng

Nguyé&n Danh Nguyén

Nguyén V&n Chanh

Vi Van Néi

Nguyén Vin An

Ngoai hop déng mua ban dwoc ki két khi khai thac cong ty s& yéu
cau cac ho dan cung cap bang ké 1am san theo mau 01 Thong tw
s6 26/2025/TT-BNNMT

Rui ro thap
1.5 Thanh toan tién thué tai nguyén va phi khai | N/A N/A
théc
1.6 Thué gia trj gia tang va cac loai thué ban hang | N/A N/A
khéac
1.7 Thué thu nhap va lgi nhuan N/A N/A
1.8 Quy dinh khai thac gé Rui ro thap trong FSC-CNRA-VN V1-0 Rui ro thap

1.9 Cac dia diém va loai dwoc bao vé

Tham van véi chinh quyén dia phuong dé ching
minh réng cac dia diém va loai dwgc bao vé khdng
bi khai thac hogc bi hu hai do hoat déng khai thac.

Kiém tra hién tuong

Tham van cac bén lién quan duoc thyce hién véi 26 ca nhan va té
chirc bao gém chinh quyén dia phuong, nguoi dan dia phuong,
chd rirng, t6 chire phi Chinh phd, Lién doan lao déng,.... Chua ghi
nhan c6 giéng loai va dia diém can duoc bao vé tai viing nguyén
liu, day la khu vuc hoach dinh cho rirng san xuat.




Cong ty di hién truang ki€ém tra rirng ctia 4/20 cha rirng (Pay la
nhitng nha cung cap I&n cda cong ty) (Vi du nhw Bién ban kiém
tra hién truong ngay 07/08/2025; 15/09/2025; 12/10/2025;
01/11/2025; 01/12/2024...), rirng trong keo nén khong cé cac
giéng loai nguy cap can bao vé.

Rui ro thap

1.10 Nhirng yéu cau vé moi truong

Kiém tra hién truong dé dam bao cac yéu cau vé
moi trwong dang dwoc tuan tha trong thyc té.
Quy dinh vé quy hoach bao vé méi truong

Han ché s dung hoa chat

Cong ty di hién truang ki€ém tra rirng ctia 4/20 cha rirng (Pay la
nhitng nha cung cap Ién cda cong ty) (Vi du nhw Bién ban kiém
tra hién truong ngay 07/08/2025; 15/09/2025; 12/10/2025;
01/11/2025; 01/12/2024...)), khong thay s&r dung dung chat gay
0 nhiém ngudn nuwdc, dat va khéng cé kha nang gay anh huéng
xau dén moi trwéng xung quanh trong qua trinh tréng, cham séc
va khai thac cia chd rirng.

Tham van cac bén lién quan dwoc thyc hién véi 26 ca nhan va té
chirc bao gém chinh quyén dia phuong, nguoi dan dia phuong,
chd rirng, t8 chire phi Chinh ph, Lién doan lao déng... Ho cho biét
khong xay ra viéc sir dung hda chat doc hai & cac xa khi hé dan
ti€n hanh tréng, cham séc va khai thac rirng & dia phwong.

Rui ro thap

1.11 Yéu cau vé sirc khoe va an toan

Cac quy dinh vé an toan va sic khoe phai duoc
tuan tha, va tat ca cac thi€t bj an toan can thiét phai
dugc str dung va tuan tha tai noi khai thac.

Phéng van nhan vién va nha thau dé xac nhan trang
thi€t bi bao ho lao déng hop 1& dd duwoc yéu
cau/cung cap béi té chirc.

Tham van cac bén lién quan dwoc thyc hién véi 26 ca nhan va té
chirc bao gém chinh quyén dia phuwong, nguoi dan dia phuong,
chd rirng, t8 chac phi Chinh phd, Lién doan lao déng... cho thay
van dé an toan lao dong & dia phwong tuan tha tét theo yéu cau.

Cong ty di hién truang ki€ém tra rirng ctia 4/20 cha rirng (Pay la
nhitng nha cung cap I&n cda cong ty) (Vi du nhw Bién ban kiém
tra hién truong ngay 07/08/2025; 15/09/2025; 12/10/2025;
01/11/2025; 01/12/2024...), cho thay nguei lao déng duoc trang
bi bao hé lao dong day da theo yéu cau.

Rui ro thap

1.12 Viéc thué nguoi hgp phap

Kiém tra hop déng lao déng

Kiém tra viéc tra lwong cho cdng nhan rirng va kiém
tra xem c6 tryc ti€p tra lwong hay khéng

Cong ty di hién truong ki€ém tra rirng ctia 4/20 cha rirng (Pay la
nhitng nha cung cap I&n cda cong ty) (Vi du nhw Bién ban kiém
tra hién truong ngay 07/08/2025; 15/09/2025; 12/10/2025;




Kiém tra tudi t&i thiéu va téi da cia nhan vién lam
viéc cho cac hoat dong thu hoach va cdng viéc nguy
hiém.

01/11/2025; 01/12/2024...), phéng van nguoi lao dong tai day va
ho xac nhan cac quy dinh vé thué mudén lao déng dwoc chap hanh
mét cach nghiém chinh.

Rui ro thap
1.13Tuc lé N/A N/A
1.14 Sy chap nhan trudc va duoc thdng bao N/A N/A
1.15 Quyén cua ngudi ban dia N/A N/A
1.16 Phan loai loai, s& lugng, phadm chat Rui ro thap FSC-CNRA-VN V1-0 Rui ro thap

1.17 Thwong mai va Van tai

Kiém tra xem loai, kh&i lvgng va loai san pham co
dugc mua ban hgp phap hay khéng.

Kiém tra xem t4t ca cac ching tir van tai can thiét
6 hién hitru va duoc 1ap thanh van ban hay khong.

C6 hop dong mua ban rd rang gitra cong ty va chd ring, chang
han nhu:

Nha cung cap S6 hgp déng

Nguy&n Danh Nguyén

Nguyén Vin Chanh
Vi Van Noi

Nguyén Van An

Khong can giay phép khai thac néu nha cung cap la hé dan, chi
can Khai bao 1am san theo Thong tw 26/2025/TT-BNNMT cho méi
xe ché gé nhap vé nha may.

Cong ty s& kiém tra dang ky, dang kiém, bao hiém xe con han.
Ngudi digu khién cé gidy phép lai xe phu hop

G6 duwoc van chuyén dén cong ty; Cong ty kiém tra tai tram can
cac gidy to: Phiéu giao hang, Bang ké lam san, ...

Rui ro thap

1.18 Thwong mai nuwéc ngoai va chuyén gia

Tham van cac bén lién quan

Phéng van 6ng Dat Trung Hoa Dwong, Hai quan Van Phong.

Rui ro thap




1.19 Quy dinh hai quan

CONG TY CO PHAN SAO VANG tuan tha theo quy
dinh cda hai quan Viét Nam trong qua trinh xuat
nhap khau va theo luat gé hop phap quéc té.

Cong ty s& kiém soat va cap day da cac ching tir theo quy trinh
xuat khu nhu hda don xuat khau, bang ké déng goi, gidy ching
nhan xuat xt, tén khoa hoc cta loai gd, mé te khai hai quan.

Phéng van 6ng Pat Trung Hoa Duwong, Hai quan Cang Van Phong.

Rui ro thap

1.20 CITES

Tham van cac bén lién quan

Kiém tra hién trwong xem gisng loai s& mua ¢ ndm
trong danh sach loai cta CITES hay khéng

Rirng trong noi 18y g6 dd duoc xac minh trong qua trinh khai thac
dé tim xem c0 loai nao trong danh sach CITES va khong tim thay
loai nao nhu vay tir qué trinh Cong ty di hién truang kiém tra rirng
cda 4/20 chd rirng (Pay la nhirng nha cung cap Ién cta cong ty)
(Vi du nhuv Bién ban kiém tra hién truong ngay 07/08/2025;
15/09/2025; 12/10/2025; 01/11/2025; 01/12/2024...

Chi mua keo tir rirng tréong dé lam san pham theo yéu cau cla
khach hang.

Khéng nhan dugc y kién tiéu cuc tir viec tham van 26 ca nhan, t6
chie, chinh quyén va nguoi dan dia Phuong.

Rui ro thap
1.21 Phép luat yéu cau tham dinh / tha tuc cham | N/A N/A
sAc thich dang
Hang muc gé c6 kiém soat 2. G4 khai thac vi pham cac quyén truyén théng va quyén dan sy
2.1 Linh vyc rirng khdng lién quan dén xung dét | Rui ro thap trong FSC-CNRA-VN V1-0 Rui ro thap

vii trang bao lyc, bao gém ca xung dot de doa an
ninh quéc gia hoac khu vuc va / hogc lién quan
dén kiém soat quan su.

2.2 Cac quyén lao dong duoc dé cao bao gém cac
guyén dugc quy dinh trong Cac nguyén tic va
Quyén co ban cda ILO tai noi lam viéc

Xay dwng chinh sach lao déng
Nguoi lao déng duoc phéng van dé danh gia nhan
thic vé luat lao dong va tuan thd cac quy dinh

Kiém tra vé tinh hinh s&r dung lao déng cta nha
cung cap tuan tha theo cac quy dinh phap luat lao

Chinh sach lao déng cua cdng ty ngay 01/06/2025 thé hién:
+ Khong st dung lao dong tré em
+  Khong thyc hién lao déng cuwéng bic va bat busc

+ Dam bao sirc khde va an toan lao déng cho ngudi lao
dong




déng hién hanh va cac cdng wéc ILO ma Viét Nam
cam két

Tham van cac bén lién quan

+  Quyeén ty do hiép héi va théa wéc tap thé

+  Khong c6 sy phan biét dai xtr (gidi tinh, xuat xd&, ton gido,
nguoi Kinh hay dan téc, ...)

+  Thuc hanh ky luat

+ Tuan tha viéc chi tra thu lao

Thoa thuan cdng viéc va tra cong gitra chd rirng va nguoi lao déng
déu duoc thyc hién trén nguyén tac ty do va ty nguyén.

Khdng nhan dugc y kién tiéu cyc nao tir viéc tham van cac bén
lién quan.

Rui ro thap

2.3 Cac quyén cda Nguoi ban dia va Ngudi truyén
théng duoc ton trong

Xac dinh cac thanh phan nguoi dan téc trong vang
nguyén liéu (x&, tinh) va phéng van cac bén lién
guan vé céc thanh phan nguoi dan téc hién hiru
trong khu vyc vang nguyén liéu, cac quyén cda
nguoi dan téc dang lao déng trong khu vuc, céac
xung dét hay mau thuan (néu co) gitra nguei dan
toc va nguoi Kinh

Tham van théng tin cda c&c bén lién quan vé quyén
va truyén théng cua ngudi dan toc (ban dia)

Gidm sat dinh ky va doét xuat hoat déng quan ly va
khai thac rirng dé dam bao céc quyén va truyén
théng cua ngudi dan toc khi tham gia lao déng hay
dang sinh séng tai viing nguyén liéu

Qua tham van 26 ca nhan, t6 chrc, chinh quyén va nguoi dan dia
phuong, ghi nhan khéng cd phéan biét nguai Kinh hay nguoi dan
toc. Lam cung céng viéc duoc trd cdng nhw nhau. Nguoi dan toc
dugc ty do thyc hién cac hoat déng theo phong tuc tap quan cua
ho

Rui ro thap

Hang muc gé co kiém soat 3. G4 tir rirng O gia tri bao tén cao b de doa bai cac hoat dong quan Iy

3.1HCV1

Rui ro thap trong FSC-CNRA-VN V1-0

Rui ro thap

3.2 HCV2

Rui ro thap trong FSC-CNRA-VN V1-0

Rui ro thap

3.3 HCV3

Rui ro thap trong FSC-CNRA-VN V1-0

Rui ro thap

3.4 HCV4 (Céc dich vy hé sinh thai quan trong. Cac
dich vu hé sinh thai co ban trong cac tinh huéng

Tham van cac bén lién quan

Tham va&n 26 ca nhan, té chic, chinh quyén va nguoi dan dia
phwong, cho biét khong sir dung bat ky hoa chat nao, dia diém




quan trong, bao gém bao vé cac lvu vuc nudc va
kiém soat x6i mon cac loai dat va swon doc dé bi
tén thuong)

Kiém tra hién trweng néu cé bat ky x6i mon dat nao
trong rirng tréng

cda khu vue rirng tréng khong cé anh huéng téi hé sinh thai hay
nguén nudc.

Khdng c6 vi pham nao dugc phat hién tir qua trinh Céng ty di hién
truang kiém tra rirng cGa 10 chd ring sau khi khai thac (Pay la
nhirng nha cung cap lén cda cong ty)

Rui ro thap

3.5 HCV5 (Nhu cau cda céng déng. Cac dia diém
va ngudn lyc co ban dé dap &ng cac nhu cau co
ban cta céng dong dia phwong hoic Nguoi ban
dia (vi du nhu sinh k€&, sic khée, dinh duéng,
nuac), duge xac dinh thdng qua sy tham gia vai
cac céng déng nay hoic Nguoi ban dia)

Kiém tra xem ngudi quan ly / cha sé hivu dén dién
khong s&r dung cac hoéa chat bj quéc gia cam

Tham van cac bén lién quan

Tham va&n 26 ca nhan, té chic, chinh quyén va nguoi dan dia
Phuong.

Khoéng c6 vi pham nao dugc phat hién thong qua viéc di hién
truang kiém tra rirng cdia 4/20 chd rirng (Pay la nhitng nha cung
cap lén cda cong ty) (Vi du nhw Bién ban kiém tra hién truong
ngay 07/08/2025; 15/09/2025; 12/10/2025; 01/11/2025;
01/12/2024..)

Rui ro thap
3.6 HCV6 Rui ro thap trong FSC-CNRA-VN V1-0 Rui ro thap
Hang muc gé co kiém soat 4. G4 tir rirng dwoc chuyén thanh rirng tréng hodc cho muc dich st dung phi Iam nghiép

4.1

Chirng nhan quyén st dung dat hosc cac gidy to
twong ty

Hop déng quan ly hoac cac thoa thuan khac véi chu
s& hitu phai thé hién rd quyén quan ly, thei han
quan ly

X&c minh dia diém lién quan dén tinh trang, ranh
gidi.

Tham van cac bén lién quan

Tai thoi diém hién nay CONG TY CO PHAN SAO VANGd4 tim dugc
4 nha cung cap (gém c6 ho gia dinh, dai ly), ho dwoc Chinh quyén
dia phuong ky gidy xac nhan cé tréng va sé hiru rirng keo lai, vi
du nhu 04 nha cung cap c6 don xin xac nhan rirng nam 2024; 2025

Cong ty khong phat hién van dé tranh chap dat va tai san trén dat
cua cac ho trong rirng thong qua viéc di hién truang kiém tra rirng
cda 4/20 chd rirng (Pay la nhirng nha cung cap Ién cta cong ty)
(Vi du nhw Bién ban kiém tra hién truang ngay 07/08/2025;
15/09/2025; 12/10/2025; 01/11/2025; 01/12/2024...)

Tham van cac bén lién quan duoc thyce hién véi 26 ca nhan va té
chirc bao gém chinh quyén dia phuong, nguoi dan dia phuong,
chd rirng, t6 chie phi Chinh pha, Lién doan lao déng... Chua ghi
nhan cac y kién hodc phan hai vé tac dong tiéu cuc dén tir cac
hoat déng tai cac khu vyc cung tng trén.

Rui ro thap




Hang muc gé c6 kiém soat 5. G6 tir rirng ¢6 cay bién déi gen

5.1

Rui ro thap trong FSC-CNRA-VN V1-0

Rui ro thap

4.b Banh gia va giam thiéu rai ro dai véi viéc tron 1an trong chudi cung dng

Co s& Loai chudi cung t&ng Cap bac

Rai ro tron lan

Cac bién phap kiém soat

K&t qua kiém
tra thyc dia
da dwoc thuc
hién nhw mét
bién phép
kiém soat

CONGTY CPSAO
VANG
NHA MAY SAO VANG

H6 dan 2-3
Pai ly

Nha may dam gé

Nguy co tron 1an khi khai
théc.

RaGi ro tron 1an khi van
chuyén tr rirng vé nha
may.

Rai ro tron Ian trong ché
bién va lwu trir nguyén liéu
tai nha may.

Truéc khi khai théc: x&c dinh dia diém khai théc, ranh gidi khai
théc, loai cay tréng.

Chu rirng thyc hién cac hoat déng thong bao cho chinh quyén
dia phuong vé vi tri, trir lwgng wéc tinh, thoi diém bat dau
khai théc.

Cong ty di hién truong kiém tra rirng cta 4/20 chi rirng (Day
la nhitng nha cung cap lén cua cong ty) (Vi du nhw Bién ban
kifm tra hién trwong ngay 07/08/2025; 15/09/2025;
12/10/2025; 01/11/2025; 01/12/2024...), tham van trudc véi
cac bén lién quan. Néu tat ca cac thong tin hop 1&, Ban COC
phé duyét 16 hang duoc tham gia vao chudi cung ¢ng ctia cong

ty.

Trong qua trinh khai théac: gé bdc, dwa lén xe tai, sau d6 1ap
Bang ké 1am san c6 xac nhan cta cha rirng véi cac thdng tin
theo yéu cau.

Céc khuc gb s& duoc chuyé&n dén bai g tron caa CONG TY CO
PHAN SAO VANG duéi sw kim soat caa nhan vién COC dé xac
dinh trang thai cta san pham/gé.

Cong ty mua
gd tron truc
tiép tir cac ho
gia dinh,
khéng c6 nguy
co trén lan.




5. Cac chuyén gia ky thuat tham gia trong viéc phat trién cac bién phap kiém soat

Tén

S6 Giay phép / Pang ky

Trinh &6 chuyén mén

Pham vi dich vu

Nguén thong tin

Theo INT-STD-40-005_28 (FSC-Interpretations-Controlled Wood_2020-12-02): c&c bién phap kiém soat cta Loai 2 va Loai 3 dwoc dé nghj theo FSC-CNRA-VN V1-0 EN, vi thé
khong can sir dung y kién chuyén gia dé diéu chinh sy phl hop céc bién phap kiém soat nhu yéu cau cda diéu khoan 4.9, FSC-STD-40-005 V3-1

6. Qué trinh tham van cac bén lién quan

Vung
nguyén
liéu

Tinh Dbak
L3k

Tinh
Khanh
Hoa

Hang muc
g6 co kiém
soat lién
quan
Loai 1, 2, 3,

4

(1.1,
1.18, 1.19,
1.20, 2.2,
2.3, 34,35
and 4.1)

1.9,

Danh sach cac bén lién quan

dwoc mei tham gia

26 bén lién quan da duogc xac
dinh va m&i tham van:

1.
2.
3.

Hai quan Van phong

SRD (6ng Phan Triéu Giang)
Trung tdm nghién cru va tw
van vé NRC va SD

Trung tdm phat trién ndng
thoén mién trung Viét Nam
Trung tdm phat trién ndng
thon bén virng

Forest Trends Viét Nam
Trung tdm con nguoi va
thién nhién

Trung tam bao tao Quan ly
rirng bén virng va Ching chi
ring

TOm tat y kién
nhan dworc tir
cac bén lién
quan
Khdéng nhan
duoc binh luan
tiéu cuc nao tr
cac bén lién
guan

MO ta lai cac binh luan caa cac bén lién
guan

Théng bao cho céac bén lién quan vé thud tuc
khi€u nai va dua ra phan héi ban dau cho
ngudi khi€u nai trong khoang thai gian hai (2)
tuan.

Diéu trava Thuc hiénmét quy trinh (vi du nhu
xac minh thyec dia va / hodc xac minh tai ban)
dé xac minh mét khiéu nai duoc té chirc danh
gia la dang ké, trong vong hai (2) thang ké tir
khi nhan dwoc khiéu nai.

Xac dinh hanh déng khic phuc can thyc hién
cda cac nha cung cap. Néu khong thé xac dinh
va/ hoic thyec thi hanh déng khic phuc, thi té
chirc sé loai trir nguyén ligu va / hodc nha
cung cap cé lién quan.

Xac minh xem nha cung cap da thuc hién
hanh dang khac phuc hay chwa va liéu hanh
dong do co hiéu qua hay khéng.

Tra |&i cac bén lién quan vé cac hanh dong da
thuc hién

Giai thich cho két luan rang nguyén
liéu c6 nguén géc tir khu vure ¢é rai ro
thap

CONG TY €O PHAN SAO VANG d4 thuc
hién cac bién phap x& ly néu tai muc 4
trén va khong phat hién dugc vi pham
nao cho dé&n nay nén nguon gé c6 dd rai
ro thap theo yéu cau cda tiéu chuan FSC-
STD-40-005.



10.

11.

12.

13.
14.

15.
16.

17.
18.
19.

20.

21.

22.

23.

Tropenbos Viét Nam

T6 chirc Quéc té vé Bao tén
Thién nhién tai Viét Nam
(WWF)

Trung tdm vi con nguoi va
rirng (RECOFTC Viét Nam)

Téng cuc lam nghiép Viét
Nam (VNFOREST)

FSC Viét Nam

S& NN va PT Nong thon bak
Lak

Lién doan lao dong Ea Kar
Lién doan lao dong tinh D3k
Lak

Hat kiém l1am M’Drak

Pai hoc Tay Nguyén

UBND Xa Cu Prao, tinh b3k
L&k

UBND Xa Tan Pbinh, tinh
Khanh Hoa

UBND X& Nam Ninh Hoa,
tinh Khanh Hoa

UBND Xa Tay Ninh Hoa, tinh
Khanh Hoa

4 chd rirng

Ghi lai va luwu trir tat ca cac khiéu nai déd nhan
va cac hanh d@éng da thyc hién.

7. Quy trinh xd ly khiéu nai

CONG TY CO PHAN SAO VANG gigi thiéu quy trinh nay bao gom co ché khiéu nai va co ché giai quyét khiéu nai.
a) Xac nhan da nhan duoc don khiéu nai.




b) Thong bao cho cac bén vé qua trinh khiéu nai va cung cap phan héi cho nguai khi€u nai trong thai han hai (2) tuan.

¢) Chuyén tiép céc khiéu nai vé cac rdi ro da xac dinh trong danh gia rdi ro FSC lién quan dé&n Té chirc chiu trach nhiém vé FSC.

d) Tién hanh danh gia so bo dé xac dinh xem bang chirng dugc cung cap trong don khiéu nai ¢ hop 1é hay khéng, bing cach danh gia bang chirng duoc dua ra véi nguy co
str dung tai liéu tir cac ngudn khdng duoc chap nhan.

e) Paéi thoai véi ngudi khiéu nai dé giai quyét cac khiéu nai dugc danh gia la pht hop truée khi thuc hién cac hanh déng tiép theo.

f) Chuyén cac khiéu nai quan trong (chuyén déi tir rirng tw nhién sang rirng tréng; s dung lao déng chua thanh nién; vi pham quyén lao déng va tiéu chuan diéu kién lam
viéc...) dén co quan ching nhan FSC va van phong quéc gia cé lién quan dé&n khu vyc cung cap trong vong hai (2) tuan ké tir ngay nhan duoc khiéu nai. Théng tin vé cac buéc
ma té chirc phai thyee hién dé giai quyét khiéu nai, cling nhw cach tiép can phong ngira s& duoc st dung véi khiéu nai.

g) Thyc hién phuong phap phong ngtra (tam thoi ngirng st dung nguyén liéu tir nguéen dugce dé cap) trong khi khiéu nai dang cho xdr ly.

Né&u mét khiéu nai dang che xir 1y, n6 dugc xem la nghiém trong (theo digu 7.2 d cha tiéu chudn) va hanh déng khac phuc hiéu qua (theo diéu 7.2 h-k) van chuva duoc ap
dung.

h) Thyc hién theo quy trinh xac minh (vi dy: xac minh tai chd va / hoc trong kho lwu trir tai lieu) déi vai khigu nai dwoc cong ty danh gia la pht hgp, trong vong hai (2) thang
ké tir ngay nhan dwaoc.

i) X&c dinh cac hanh dang khic phuc cia nha cung cap va cac bién phap déi véi hoat déng caa nha cung cap néu khiéu nai da duoc danh gia va xac nhan 1a hop ly. Néu khéng
thé xac dinh va / hoic thyc hién hanh déng khic phuc, cac nguyén vat liéu va / hodc nha cung cap cd lién quan CONG TY CO PHAN SAO VANG

sé bij loai trir.

j) Kiém tra xem cac nha cung cap da thyuc hién cac bien phap khac phuc va hiéu qua chua.

k) Loai trir cAc nguyén liéu va nha cung cap cd lién quan ma khdng cé hanh déng khic phuc.

[) Théng bao cho ngudi khiéu nai, t6 chire ching nhan va Van phong Quéc gia FSC ¢d lién quan vé két qua cua khiéu nai va bat ky hanh déng nao duwgc thuc hién dé giai quyét
khiéu nai, déng thai gitr mét ban sao cia bire thu lién quan; va

m) Tai liéu va ghi lai tat ca cac khiéu nai dd nhan duogc va cac hanh déng da thuyc hién.

Chuing t6i s&n long d6n nhan nhirng y kién déng gép, nhan xét hodc khiéu nai tir cac bén lién quan vé hé thang trach nhiém giai trinh gé cé kiém soat cda cong ty. Vui long lién
hé véi [CONG TY CO PHAN SAO VANG] qua thu, thu dién tir hoic dién thoai. Chling toi cam két s& theo ddi céc ¥ ki€n dong gop va dua ra phan hdi cho cac bén lién quan trong
vong 2 tuan. Thong tin lién hé:

CONG TY CO PHAN SAO VANG

Dia chi: L6 s6 74 duwong AL, khu @6 thi VCN — Phuédc Long I, phuang Nam Nha Trang, tinh Khanh Hoa

Nha may: KCN Ninh Thay, ddng Ninh Hoa, Khanh Hoa

Ong Nguy&n Thanh Phudc

Churc vu: Trudng ban FSC chiu trach nhiém diéu phaéi qua trinh giai quyét tranh chap bao gém céac budc dwgc mo ta & trén

SBT: 0977.714.138

Email: nguyenthanhphuoc83@gmail.com

Phu luc

Bao gém tét cd cac danh gia rdi ro cga cong ty va danh gia rdi ro mé réng caa cong ty hodc dé cdp ro tén hé so’ néu duwrgc dinh kem




