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Dang Phong Trading Company Limited
meets FSC’s Controlled Wood standard?

23" July 2026

We are carrying out an audit of Dang Phong Trading Company Limited located in Lot CN15 and Lot CN21,
Ninh Thuy Industrial Park, My A Residential Group, Dong Ninh Hoa Town, Khanh Hoa Province, Viet Nam
to see if their operations comply with FSC’s Controlled Wood standard (FSC-STD-40-005 V3-1). We are

writing to you to ask if you know of any reason why their operations would not meet this standard.

Controlled Wood is wood that meets minimum requirements and that can therefore be mixed with FSC
wood and used in products with an FSC Mix label. In particular, the wood must not be:

e harvested illegally.

e harvested in violation of traditional and civil rights.

e harvested from forests with a high conservation value that is threatened by management

activities.
e harvested from forests being converted to plantations or non-forest use.
¢ from forests in which genetically modified trees are planted.

We will carry out our audit on 08t Sept 2026. Here is how you should comment, if you wish to do so:
e When? You should send comments to us before or during the audit.
e How? You can comment by:
e Meeting with a Preferred by Nature staff member in person.
e Phone to Mr. Nguyen Van Hau, Preferred by Nature staff member from Viet Nam office.
Their phone number is +84909310722
e Writing to Mr. Nguyen Van Hau at Floor 12th, Citilight Tower, 45 Vo Thi Sau, Tan Dinh
ward, Ho Chi Minh City, Viet Nam.
e Email to Mr. Nguyen Van Hau at hnguyen@preferredbynature.org
e In person by arranging to meet with Mr. Nguyen Van Hau
e If you want your comments to be confidential please notify us when you submit the comments.

If you provide comments, we will provide feedback to you within 30 days of the audit.

Dang Phong Trading Company Limited has written a summary document that lists:
e the risks they have identified that they may source unacceptable wood
o the measures they implement to mitigate those risks.

We have attached this summary document to this letter.

If you wish to dispute any aspect of this forest certification process or the decision we reach as to
whether this company meets the Controlled Wood standard, you can access our Dispute Resolution Policy
at https://preferredbynature.org/dispute-resolution-policy

Thank you for any help you are able to provide.

If you have any recommendations for contacting other stakeholders that may have an interest in
providing comments on this company and audit, we would also gladly receive these from you.

Yours sincerely,

A —"_ —

S

Nguyen Van Hau
Manager, Forestry

I /‘efew’r'ed by Nature™
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CONG TY TNHH THUONG MAI DANG PHONG
c6 dap Ung tiéu chudn G6 dudgc Ki€ém soat FSC?

Ngay 23 thang 7 nam 2026

Chung téi dang ti€n hanh danh gia CONG TY TNHH THUONG MAI DANG PHONG tai dia chi L6 CN15 va L6
L6 CN21, Khu cdng nghiép Ninh Thly, t8 dan phé My A, phudng Béng Ninh Hoa, tinh Khanh Hoa, Viét
Nam dé xem liéu hoat déng clia Coéng ty nay cé phi hgp véi tiéu chudn GO dugc Kiém soat clia Hoi déng
Quan tri Rirng FSC (Phién ban 3-1) hay khdng. Ching t6i gUi thu nay dén Quy vi dé hoi xem Quy vi cé
biét Iy do nao ma hoat ddng clia Céng ty nay khéng dap (rng dugc tiéu chudn nay hay khong.

GO dudc kiém soat 1a go dap ’ng mot so yéu cau toi thleu va do d6 c6 thé tron véi gd FSC va dudc sl
dung trong cac san pham cé nhan FSC Mix. Cu thé, go khoéng dugc:
khai thac trai phép.
= khai thac khi vi pham cac quyén truyén thdng va dan su.
= khai thac tur rirng c6 gia tri bdo ton cao dang bi de doa bdi cac hoat dong quan ly.
« khai thac tir rirng dugc chuyén thanh rirng trong hodc cho cac muc dich khac.
tlr rimg c6 trong cay bién d6i gen.

Chung t6i sé& tién hanh danh gia vao ngay 08 thang 09 ndm 2026. DudGi day la cach dé gui y kién hay
binh luan, néu Quy vi mudn:
- Thai diém: Quy vi can gui y kién cho chiing tdi trudc hodc trong ngay danh gia
e Cach thlc: Quy vi c6 thé gUli y kién bang céach sau:
= Gdp tryc ti€p nhan vién cua Preferred by Nature trudc hodc trong qué trinh danh gia.
= Dién thoai cho ngudi phu trach cla Preferred by Nature: Nguyéen Van Hau, +84909310722
- GUi thu tdi Van phong tai dia chi: CONG TY TNHH PREFERRED BY NATURE VIET NAM,
Lau 12, Citilight Tower, 45 V& Thi Sau, Phudng Tan Dinh, TP. HO Chi Minh
= GUi email tdi nhan vién cla Preferred by Nature: Nguyén Van Hau,
hnguyen@preferredbynature.org

 NEu Quy vi mudn y kién clia Quy vi dugc bdo mat, vui long théng bao cho ching t6i khi Quy vi
gt y kién.
NE&u Quy vi guri y ki€n cho ching t6i, chiing tdi s& gli phan hdi cho Quy vi trong vong 30 ngay ké tir ngay
danh gia.
CONG TY TNHH THUONG MAI DANG PHONG dé soan tai liéu tom tit liét ké:

- nhig rdi ro lién quan dé&n ngudn gd khong dudc chdp nhan
- céac bién phap ma ho da dé xut dé giam thi€u nhitng rui ro dé.

Chung téi xin dinh kém tai liéu tom tat theo thu nay.
Néu Quy vi c6 y kié€n khi€u nai vé bat ky van dé nao trong qua trinh chu‘ng nhan nay hoac vé quyét dinh

cla ching tdi lién quan dén viéc dap Ung tiéu chudn GO dudc Kiém soat clia cong ty nay, Quy vi c6 thé
tham khao Chinh sach Giai quyét Tranh chap cla ching tbi tai www.preferredbynature.org.

Chéan thanh cam on su hd trg clia Quy Vi.

Tran trong,

Nguy&n V&n Hau
Quéan ly Chugdng trinh Lam Nghiép

I /‘efew’r'ed by Nature™



1. General information

FSC Controlled Wood Due Diligence System Public Summary

Q
NEPCon

Frefzrr@d Lﬂ Nature™

Organisation name:

DANG PHONG TRADING COMPANY LIMITED

FSC certificate code:

PBN-COC-065643/ PBN-CW-065643

Organisation’s DDS contact person:

Mr. Bui Van Khanh - Head of CoC Board - Phone: 0985 96 58 68

DDS prepared/assisted by:

Mr. Bui Van Khanh - Head of CoC Board
The DDS was developed by a team of DANG PHONG TRADING COMPANY LIMITED

Date last reviewed/updated (by the
organisation):

July 02M, 2026

2. Suppliers

. . Exact Yocerm 1 c
ST e Non-certified material type number of Syl e () Average no. of tl?rs in the | Approximate or exa.ct
sourced R supply chains number of sub-suppliers
suppliers
DANG PHONG TRADING CO.,LTD Acacia wood chips (W3.1) 8 Chip mill 2 67
NINH XUAN FACTORY — BUSINESS
LOCAL OF DANG PHONG TRADING
CO.,.LTD
NINH XUAN FACTORY — BUSINESS | Acacia log (W1.1) 46 H"l‘;‘zgglf 1 0
LOCAL OF DANG PHONG TRADING plantatio
CO.,LTD
DANG PHONG TRADING CO.,LTD
3. Supply areas
Controlled
Supply area wood Reference to risk assessment used Risk designation
category




Dak Lak Province
Khanh Hoa Province
Forest of Households plantation

Based on FSC-CNRA -~ VN V1-0 EN

Non-negligible risk

Based on FSC-CNRA — VN V1-0 EN

Non-negligible risk

Based on FSC-CNRA -~ VN V1-0 EN

Non-negligible risk

Based on FSC-CNRA -~ VN V1-0 EN

Non-negligible risk

Based on FSC-CNRA — VN V1-0 EN

Negligible risk




4. Risk assessment and mitigation

4.a Risk mitigation for the origin of the material

Supply area: Forest of Households’plantation.

Indicator

Mitigation measure

Findings from field verification if undertaken as a Mitigation

measure

Controlled wood category 1. Illegally harvested wood

1.1 Land tenure and management rights

Land Use Right Certificate or equivalent

The management contract or other agreements with
the owner shall indicate clear management rights.
Valid business registration documents of company.
Inspections of harvesting sites shall confirm that
harvesting takes place within property limits
(including felling, extraction, and log landings).
Stakeholder consultation.

Dang Phong Trading Co., Ltd. conducted document control
and verification of suppliers, including 4 wood chip
companies, cooperatives, and 8 household forest growers
(hereinafter referred to as forest owners), and found that: The
forest owners hold land use right certificates or land
allocation decisions in accordance with Vietnamese law.
Dang Phong Trading Company Limited verifies the forest
owners as they have provided a large amount of wood chips
and acacia wood recently.

Interviews were conducted with relevant stakeholders,
including local authorities, forest owners, and local residents,
regarding boundary demarcation, land management issues,
and land disputes, and it was found that no disputes have
arisen.

Low risk
1.2 Concession licenses Low Risk in FSC-CNRA-VN V1-0 Low risk
1.3 Management and harvesting planning Low Risk in FSC-CNRA-VN V1-0 Low risk

1.4 Harvesting permits

Harvesting documentation shall be available as
required by Circular no. 26/2025/TT-BNNPTNT.

Circular No. 26/2025/TT-BNNPTNT is applied for
monitoring logging records from forest sources. Forest
owners control harvesting permits of forest growers by
maintaining forest land ownership documents and harvesting
records in accordance with the above Circular, ensuring that
timber from the supply area complies with Vietnamese legal
requirements and FSC standards.




The Company has assigned staff to conduct periodic or ad-
hoc supervision in order to verify daily harvesting volumes as
well as the total harvested volume within the approved
harvesting area. In addition, during harvesting operations,
local forest rangers also carry out monitoring to verify
harvesting boundaries, thereby preventing the mixing of non-
conforming raw materials.

Low risk
1.5 Payment of royalties and harvesting fees N/A N/A
1.6 Value added taxes and other sales taxes Pay tax according law N/A
1.7 Income and profit taxes Pay tax according law N/A
1.8 Timber harvesting regulations Low Risk in FSC-CNRA-VN V1-0 Low risk

1.9 Protected sites and species

Consultation with local authority to prove that no
protected sites and species harvested or damaged by
harvesting operation.

Site verification.

Along with field inspections, stakeholder consultations have
been conducted to assess whether any negative impacts exist.
All feedback from stakeholders (local authorities, local forest
rangers, etc.) has been considered, investigated, addressed, and
responded to. Control measures implemented ensure the
protection of species and habitats that require conservation.

No protected species or sites have been recorded within the
supply area, which is designated as a production forest zone.
Field inspections of plantation forests owned by household
growers confirmed that no endangered or protected species are
present.

Low risk

1.10 Environmental requirements

Site wverification to ensure the environmental
requirements are being complied with in practice.
Provisions on environmental protection planning.
Chemicals using shall be minimized.

Field inspections of plantation forests confirmed that no
pollutants affecting soil or water were used, and no adverse
environmental impacts were identified during planting,
tending, and harvesting activities carried out by forest
owners.

Stakeholder consultations were conducted with individuals,
organizations, local authorities, and community members.
They confirmed that no use of hazardous chemicals occurred




in the communes where households conduct planting,
tending, and harvesting activities,...
Low risk

1.11 Health and Safety Requirements.

- Safety and health regulations shall be followed, and all
required safety equipment shall be used and observed
at harvesting site.

- Interviews with staff and contractors shall confirm that
legally  required  protective  equipment s
required/provided by the organization.

- Interviews with forest owners regarding the implementation of
occupational health and safety (OHS) measures indicated that
forest owners provide workers with adequate personal
protective equipment (PPE) annually, conduct regular OHS
training, and ensure that first aid kits and medical supplies are
fully equipped at production units in accordance with legal
requirements.

- Consultations with local authorities and community members

confirmed that occupational health and safety requirements in
this area are being complied with by both forest owners and
workers.
Low risk

1.12 Legal employment

- Check the salaries shall be paid for forest workers and
check if it done directly or not.

- Check minimum and maximum age of personnel
working for harvesting activities and hazardous work.

- Stakeholder consultation.

Interviews with forest owners and workers regarding legal

labor practices indicated that:

- Forest owners hire workers aged 18 years and above, do not
employ child labor, and do not use forced labor.

- Workers are treated fairly.

- Companies and cooperatives sign labor contracts and pay all

required insurance contributions in accordance with legal

regulations.

Household forest owners typically hire local seasonal workers

on a casual basis, with employee lists including names, ages,

and addresses. Wage payments are made based on mutual

agreements, including provisions related to insurance.

Stakeholder consultations with local authorities and

community members confirmed that no violations of labor

practices have been identified.

Low risk
1.13 Customary rights - N/A - N/A
1.14 Free prior and informed consent - N/A - N/A




1.15 Indigenous people’s rights

- N/A

- N/A

1.16 Classification of species, quantities,
qualities

Low Risk in FSC-CNRA-VN V1-0

Low risk

1.17 Trade and Transport

- Check if the species, volumes and product types shall
be traded legally.

- Check if all required transport documents shall exist
and be documented.

Transportation documents include the timber declaration form
in accordance with Circular No. 26/2025/TT-BNNPTNT,
prepared by forest owners themselves and/or timber
transportation contracts in the case of hired vehicles.
Harvesting permits are not required if the supplier is a
household; only the timber declaration form (Circular No.
26/2025/TT-BNNPTNT) is needed for each truckload
delivered to the factory.

Forest owners verify that vehicles have valid registration,
inspection, and insurance, and that drivers hold appropriate
driving licenses.

Upon arrival at the factory, all loads of timber are checked
against the documentation, including weight slips and timber
declaration forms, at the weighing station.

Low risk

Raw materials are transported directly from the forest to the
factory, eliminating the risk of mixing with non-conforming
sources.

1.18 Offshore trade and transfer pricing

- Verification of foreign trade activities

The company buys raw materials of domestic suppliers, so this
risk does not apply to the company.
Low Risk

1.19 Custom regulations

- Stakeholder consultation

The Company controls and provides all required documents
in accordance with the export process, including contracts,
export invoices, customs declarations, etc.

An interview with the Deputy Head of Van Phong Customs
Sub-Department confirmed that the Company complies with
customs requirements and maintains complete legal
documentation.

Low Risk




1.20 CITES

- Stakeholder consultation.
- Site verification if species will buy is in CITES list
species or not.

- Plantation forests supplying timber have been verified during
harvesting to check for the presence of any species listed under
CITES, and no such species were found during inspections of
household plantations.

- Only acacia from plantation forests is purchased for
production in accordance with customer requirements.

- No negative feedback was received from stakeholder

consultations.
Low risk

1.21 Legislation requiring due diligence/ N/A N/A

due care procedures

Controlled wood category 2. Wood harvested in violation of traditional and human rights

2.1 The forest sector is not associated with | - Low Risk in FSC-CNRA-VN V1-0 Low risk

violent armed conflict, including that which
threatens national or regional security
and/or linked to military control.

2.2 Labour rights are upheld including
rights as specified in ILO Fundamental
Principles and Rights at Work

Developing Company policy on Labour using.
Interviewed workers to assess awareness of labour
laws and adherence to regulations.

Stakeholder consultation.

- Forest owners respect traditional rights, employ local labor,
and do not practice discrimination.

- Forest owners maintain labor lists ensuring the use of legal
workers, clearly identifying names, ages, and years of birth.
Work agreements and wage payments between forest owners
and workers are carried out voluntarily, based on mutual
consent, and in accordance with legal regulations.

- Field observations in the plantation areas confirmed that no
forced labor or child labor was present.

- No negative feedback was received from stakeholder
consultations.

Low Risk

2.3 The rights of Indigenous and Traditional
Peoples are upheld

- Stakeholder consultation

- Interviews with local authorities confirmed that no
discrimination exists between Kinh people and ethnic
minorities. Equal pay is provided for the same type of work,
and ethnic minority groups are free to carry out activities in
line with their customs and traditions.

- No land disputes or boundary conflicts between ethnic groups




were recorded.
Low risk

Controlled wood category 3. Wood from forests in which high conservation values are threatened by management activities

3.0 - Low Risk in FSC-CNRA-VN V1-0 Low risk
3.1 HCVI - Low Risk in FSC-CNRA-VN V1-0 Low risk
3.2HCV2 - Low Risk in FSC-CNRA-VN V1-0 Low risk
33 - Low Risk in FSC-CNRA-VN V1-0 Low Risk

3.4 HCV4 (Critical ecosystem services.
Basic ecosystem services in critical
situations, including protection of water
catchments and control of erosion of
vulnerable soils and slopes.)

Stakeholder consultation.
Site checking if any soil erosion exists in plantation.

The timber purchased by the Company originates from
plantation forests.

In the surveyed areas, based on stakeholder consultations,
there is no management of natural forests with HCV4 values.
The land areas allocated to households are not located within
natural forests and are clearly delineated on maps.

Forest owners replant immediately after harvesting to
minimize the period of bare land, clear weeds during
harvesting, and do not burn waste. Residues are collected and
either burned in controlled conditions or buried to decompose
naturally, in order to reduce soil erosion.

Hybrid acacia is planted as a short-rotation species with good
canopy cover, which helps improve soil quality and reduce
erosion.

Low risk

3.5 HCVS (Community needs. Sites and
resources fundamental for satisfying the
basic necessities of local communities or

Indigenous Peoples (for example for
livelihoods, health, nutrition, water),
identified through engagement with these

- Check if plantation managers/ owners are not using
nationally prohibited chemicals through.
- Stakeholder consultation.

An interview with the Chairman of the local People’s
Committee confirmed that no chemicals are used, and the
location of the plantation areas does not affect ecosystems or
water sources.

- In the event that a supplier’s sourcing area poses threats to the

basic needs of local communities, the Company will exclude




communities or Indigenous Peoples.)

that sourcing area from its DDS scope.

owners.
Low risk

- Random field inspections found no wviolations by forest

3.6 HCV6

- Low Risk in FSC-CNRA-VN V1-0

- Low risk

Controlled wood category 4. Wood from forests being converted to plantations or non-forest use

4.1

Land Use Right Certificate or equivalent. -
The management contract or other agreements with
the owner shall indicate clear management rights.

Site verification related to the status, boundaries. -

The Company has not identified any land or asset disputes
among household forest owners through the review of forest
owner documentation and stakeholder consultations.

No negative feedback regarding this issue has been recorded

- Stakeholder consultation. .Low risk
Controlled wood category 5. Wood from forests in which genetically modified trees are planted
5.1 - Low Risk in FSC-CNRA-VN V1-0 Low risk
4.b Risk assessment and mitigation for mixing in the supply chain
Findings
from field
No verification
Participating . ; Risk of e if
site Supply chain type .of mixing Mitigation measure undertaken
tiers
as a
Mitigation
measure
According to the | Wood is delivered | 1or | - The - Dang Phong Trading Co., Ltd. conducted document control and verification of | After
list of wood raw | directly from the 2 process of |  suppliers, including 4 wood chip companies, cooperatives, and 8 household forest | conducting
material forest owner to the exploiting growers (hereinafter referred to as forest owners), and found that: The forest owners | inspections,
suppliers and company's and hold land use right certificates or land allocation decisions in accordance with | it was found
suppliers workshop. transportin Vietnamese law. that there
of wood chips. Wood chips are g wood to | - Dang Phong Trading Company Limited verifies the forest owners as they have provided | was no risk




delivered to the the  chip

company at wood supplier's

chips workshop yard or the
company's
workshop.

- The

process of
transform
ation and
storage at
the  chip
supplier or
the
company's
workshop.

a large amount of wood chips and acacia wood recently.

of mixing in

- Interviews were conducted with relevant stakeholders, including local authorities, forest | the supply

owners, and local residents, regarding boundary demarcation, land management issues,
and land disputes, and it was found that no disputes have arisen.

Low risk

a.

Before exploitation:

Households determine the exploitation location, exploitation boundaries, tree species,
and types of timber to be exploited. The forest owner will notify local authorities about
the location and volume. Estimated daily mining time, mining start and end time.
During the exploitation process, the harvested wood is gathered, then a forest product
inventory is compiled with confirmation from the forest owner with the following
information: vehicle license plate, transporter, this inventory is kept on the
transportation route. and hand over to Dang Phong Trading Co., Ltd. Along with the
products when entering the warehouse.

Transport:

On the way of transport from the forest to the factory, there is supervision by state
management units, regular inspections along the way, for example: forest rangers will
check documents related to the origin of wood and food volume. Economical when
transported compared to exploitation and place of exploitation.

The transport vehicles are accompanied by a list of harvested forest products with
origin, type of wood, wood species and attached volume.

At the factory: purchasing staff will check the volume, record weight sheets, check the
origin, type of wood transported, logging documents, forest product inventory...

. The process of processing and storing documents before performing work.

After harvesting, the round timber is peeled and transferred to the transport truck to be
transported to the company, without going through storage or outside operations.
Processing and storage of raw materials at the company.

The company has a follow-up process for receiving raw materials (roundwood) from
input at the weighing station, identifying, recording data for storage and distinguishing
from other inappropriate input material sources to ensure no there is mixing in
processing and storage.

Tool to apply the requirements of chain action product regulations to ensure that
combinations do not occur during the management process of raw materials and
products of different origins.

Note: The company inspected five suppliers, which were suppliers with large sources
of raw materials and new suppliers.

5. Technical experts used in the development of control measures

chain.



License/Registration

Name 4

Qualification

Scope of service

Source of information

According to INT-STD-40-005_28 (FSC-Interpretations-Controlled Wood 2020-12-02): the control measures of Categories 2 and 3 are recommended by FSC-CNRA-VN
V1-0 EN so no need to use the opinion of experts to justify the adequacy of the control measures as requirement of FSC-STD-40-005 V3-1 Clause 4.9.

6. Stakeholder consultation processes

Relevant
Supply area cowzzged List of stakeholder groups invited to participate
category
Dak Lak Province Categories | Relevant parties have been identified and invited for
Khanh Hoa Province 1,2,3,4 consultation:
(1.1, 1.9, 1. SRD
1.18,1.19, | 2. Centre for Research and Consultancy on NRC and
1.20,2.2, SD (CRCSD)
23,34, 3. Centre for Rural Development in Central Vietnam
3.5 and (CRD)
4.1) 4. Forest Trends Vietnam
5. People and Nature Reconciliation (PanNature)
6. Tropenbos International Viet Nam
7. WWF Vietnam
8. RECOFTC Viet Nam
9. Vietnam Administration of Forestry (VNFOREST)

10. FSC Viet Nam

11. Tay Nguyen University

12. Department of Forestry Daklak

13. Department of Forestry Khanh Hoa

14. Daklak Department of Agriculture and Rural
Development

15. Daklak Provincial Labor Confederation

16. Khanh Hoa Department of Agriculture and Rural

Summary
of
comments
received
from
stakehold
ers

No
negative
comment
received
from
stakeholde
Is.

Description of how stakeholder
comments were taken into
account

- Informing stakeholders of
the complaint procedure and

providing an initial response to
complainants within a time of two
(2) weeks.

- Investigate and

implementing a process (e.g., field
verification and/or desk
verification) to verify a complaint
assessed as substantial by the
organization, within two (2)
months of its receipt.

- Determining the corrective
action to be taken by suppliers. If a
corrective  action cannot be
determined and/or enforced, the
relevant material and/or suppliers

shall be excluded by the
organization.
- Verifying whether

corrective action has been taken by

Justification
for
concluding
that the
material
sourced from
the area was

low risk
Dang Phong
Trade
Company
Limited has
carried out
CMs
mentioned in
section 4

above and no
violent found
until now so
timber source
is of low risk
according  to
requirements
of FSC-STD-
40-005
standard.



Development suppliers and whether it is
17. Hue University effective.
- Respond to stakeholders
about the actions taken.
- Recording and filing all
complaints received and actions
taken.

7. Complaints procedure

7.1 Steps for handling complaints include technical methods (except those specified in the NRA/CNRA) as follows:

a) Acknowledge receipt of the complaint.

b) Inform relevant parties about the complaint resolution process and provide preliminary feedback on the complaint to the complainant within 2 weeks.

¢) Forward complaints related to risk determination to the parties responsible for FSC risk assessment (For NRA: the authority designated in the NRA, for CNRA: FSC).
Note: If step (c) has been carried out, the following steps from (d) to (k) are not required.

d) Conduct a preliminary assessment to verify whether the evidence provided in the complaint is true or false in relation to the documents used.

e) Communicate with the complainant to propose a resolution to the complaint before taking further action.

f) Forward the complaint information to the certification body or the FSC regional (national) office within 2 weeks of receiving the complaint, including the handling methods
the company has taken as well as additional preventive measures for this complaint.

g) Take action to suspend the supply of the material in question while the complaint is still pending.

Note: This section includes a description of the company’s preventive measures applied while the complaint is under review. The complaint cannot be closed as long as it
relates to verifying the claim (step d) and the implementation of corrective actions (steps h—k) has not been completed.

h) The company carries out an investigation (e.g., at the site or office) for complaints deemed valid within 2 months of receipt.

1) Identify and initiate corrective actions with suppliers. If corrective actions are not identified and/or initiated, the supplier must be excluded.

j) Review the effectiveness of the corrective actions taken with the supplier.

k) Suppliers and related materials must be removed from the company’s supply chain if corrective actions are not carried out.

1) Notify the complainant, the certification body, and the relevant FSC regional (national) office about the complaint results and actions taken, and keep corresponding
records.

m) Maintain complete records of complaints and actions taken.

We encourage stakeholders who have suggestions for improvements, comments, or complaints related to our controlled wood due diligence system to contact Dang Phong
Trade Company Limited by mail, email, or phone. We commit to follow up on stakeholder input as soon as we receive it and to provide stakeholders with feedback within 2
weeks.

Contact info:

Dang Phong Trade Company Limited

Address: Lot CN15 and Lot CN21, Ninh Thuy Industrial Park, My A Residential Group, Dong Ninh Hoa Town, Khanh Hoa Province, Viet Nam.

Mr. Bui Van Khanh  Position: FSC Control Officer is responsible for coordinating the dispute resolution process including the steps described above.

Telephone: 0985965868

Email: dangphongtraco.tld@gmail.com



Tém tat Hé thong tham dinh gd c¢6 kiém soat FSC NEPCon
1. Thong tin chung i kit e
Tén t6 chirc: CONG TY TNHH THUONG MAI PANG PHONG
M3 gidy chirng nhian FSC: PBN-COC-065643/ PBN-CW-065643
Nguoi lién hé: BUI VAN KHANH — Truéng ban COC — SPT: 0985 96 58 68

BUI VAN KHANH - Truwéng ban COC

DDS duge chuan bi/ho tro'boi: | 1yg 4o phat trién béi dgi ngii nhan vién cia CONG TY TNHH THUONG MAI PANG PHONG

Ngﬁy erm,xet / cap nhat lan cuoi 02/07/2026
(béi to chirc):
2. Cac nha cung cip

Loai nguyén liéu khéng S6 trung binh cac S6 lwgng nha cung cip

Cac bén tham gia duge chirng nhan c6 50 lu’qnginha Cac loai I ha cap trong chudi phu gin diing hoic
A % cung cap cung cap 2 . :
nguon goc cung wng chinh xac
Cong Ty TNHH Thuong Mai Dang Phong dam gb (W3.1) 8 Nha may 2 67
Xuong Ninh Xuén - Dia diém Cong Ty TNHH
Thuong Mai Pang Phong
Xudng Ninh Son - Dia diém Cong Ty TNHH x AL A .
Thuong Mai ng Phong g0 keo (W1.1) 46 Ho trong rung 1 0
Cong Ty TNHH Thuwong Mai Pang Phong
3. Vung nguyén li¢u
Loai gf) )
Vung nguyén liéu dwoc kiem Noi tham chieu danh gia rii ro Chi dinh rii ro

soat



Tinh Dak Lik
Tinh Khanh Hoa
Rung trong cua ho gia dinh.

Céan cir FSC-CNRA — VN V1-0 EN

Rui ro cao

Can cir FSC-CNRA - VN V1-0 EN

Rui ro cao

Can cir FSC-CNRA - VN V1-0 EN

Rui ro cao

Céan cir FSC-CNRA — VN V1-0 EN

Rui ro cao

Can cir FSC-CNRA - VN V1-0 EN

Rui ro thap




4. Panh gia va giam thiéu rii ro

4.a Giam thieu rii ro doi véi nguon goc ciia vat liéu

Vung nguyén liéu: Rimng trong cua ho gia dinh.

Chi tiéu

Cic bién phap kiém soat

Cac phat hién tir xac minh thyc dia néu dwoc thye hién nhw
mgt bién phap kiém soat

Loai gd dwoc kiém soat 1. G khai thac bt hop phap

1.1 Quyén st dung va quan ly dét dai

Gidy chimg nhan quyén str dung dit hoic tuong duong.

Hop dong quéan 1y hodc cac thoa thuan khac voi chi so
hiru phai thé hién rd quyén quéan ly.

HO6 so dang ky kinh doanh hop 18 cuia cong ty.

Viéc kiém tra cac dia diém khai thac phai xac nhan rang
viéc khai thac dién ra trong gidi han tai san (bao gom ca
viéc chat ha, khai thac va ha bai go).

Tham van cac bén lién quan.

Cong ty TNHH Thuong mai I—)ang Phong tién hanh kiém soat
kiém tra ho so 4 nha cung cap la cdc cong ty, hop tac xa bam
dam go va 8 ho trong rimg (goi tat 1a chu rumg) va nhén thiy:
Céc chu rimg c6 gidy chimg nhan quyén sir dung dat hodc
quyét dinh giao dét, pht hop v6i phap luat Viét Nam.

Cong ty TNHH Thwong Mai Dang Phong xac minh cac chu
rimg trén boi ho cung cAp mot lwong 16n dim gd va gd keo
trong thoi gian vira qua.

Dia phong van cac bén lién quan gdm chinh quyén dia phuong,
cac chu rung va nguoi dén dia phuong vé ranh gidi cac bén,
cac van dé vé& quan ly dat, tranh chap dat dai va nhan thiy
khong phét sinh cac van dé tranh chap.

Rui ro thap
1.2 Gidy phép nhuong quyén Rui ro thp trong FSC-CNRA-VN V1-0 Rui ro thap
1.3 Quan 1y va lap ké hoach khai thac Rui ro thap trong FSC-CNRA-VN V1-0 Rui ro thap

1.4 Gidy phép khai thac

Chung tur khai thac phai c6 san theo yéu cau cia Thong
tu s0 26/2025/TT-BNNPTNT.

Thong tu s6 26/2025/TT-BNNPTNT duoc 4p dung dé theo dbi
nhat ky tir ngudn rung. Cac chu rung s€ kiém soat gidy phép
khai thac ctia ngudi trong rimg bang cach 1ap ho so so hitu dat
rimg va tai liéu khai thac theo thong tu trén, nhim dam bao
ngudn gd tir khu vuc cung cp tuan thi cac yéu cau cua phap
luat Viét Nam va tiéu chuan FSC.

Cong ty da ctr can bd giam sat kiém tra dinh ky hodc dot Xudt
dé xac dinh khi luong khai thac hang ngay va ciia ca qua trinh
khai thac nam trong khu vuc di c6 don xin khai thac. Bén canh
do6, trong qué trinh khai thac ciing ¢6 su kiém soat cua kiém




lam dia ‘bén dé xac dinh ranh gidi khai théc, tranh su 1an 16n
cac nguon nguyén li¢u khac khong phu hop.
Rui ro thap

1.5 Thanh toan tién thué tai nguyén va phi | - N/A N/A

khai thac

1.6 Thué gia tri gia ting va cac loai thué ban | - Nop thué diy du theo quy dinh phap luat hién hanh N/A

hang khac

1.7 Thué thu nhéap va loi nhuan - Nop thué day du theo quy dinh phap luat hién hanh N/A

1.8 Quy dinh khai thac gb - Rui ro thép trong FSC-CNRA-VN V1-0 Rui ro thap

1.9 Cac dia diém va loai dugc bao vé

Tham vén v&i chinh quyén dia phuong dé chimg minh
rang khong c6 dia diém va loai dugc bao vé nao bi khai
thac hodc bi hu hai do hoat ddng khai thac.

Kiém tra hién tuong

Cung voi viéc kiém tra hién truong, viéc tham vén céc bén lién
quan da dugc thyc hién dé tim hiéu xem lidu c6 bat ky tac dong
tiéu cuc nao tac dong hay khong. Moi y kién déng gOp cua cac
bén lién quan déu dugc xem Xet, diéu tra, giai quyét va phan
hdi lai cho ho (chinh quyen dia phuong, kiém 1am dia ban, o))
va cac bién phap kiém soat dua ra dam bao bao vé cac loai
dong thuc vat can bao vé.

Chua ghi nhén c6 gidng loai va dja diém can duoc bao vé tai
vung nguyén liéu, day khu vyc hoach dinh cho rung san Xudt.
Kiém tra thyc dia tai ring trong ctia cac ho trong rimg khong
c6 cac glong loai nguy cap can bao vé.

Rui ro thap

1.10 Nhiing yéu cau vé méi truong

Kiém tra hién truong dé dam bao cac yéu cau vé moi
truong dang duogc tuan tha trong thyc té.

Quy dinh vé quy hoach bao vé méi truong.

Han ché str dung héa chét.

Kiém tra hién truong rung trong khong str dung chat gy 6
nhiém nguon nude, dat va c6 khong c6 kha ning giy anh
huong xau dén moi truong xung quanh trong qué trinh trong,
cham so6c va khai thac ctia chu rung.

Tham van cac bén lién quan dugc thyc hién véi cac ca nhan, to
chtre, chinh quyén va nguoi dan dia phuong. Ho cho biét khong
xay ra viéc sir dung hoa chit doc hai & cac x3 khi ho dan tién
hanh, trong, cham soc va khai thac rimg & dia phuong.

Rui ro thap




1.11 Yéu cau veé suc khde va an toan

Céc quy dinh vé an toan va stc khoe phai dugc tudn
thu, va tat ca cac thiét bi an toan can thiét phai duoc str
dung va tuan thu tai noi khai thac.

Giam sat viéc thyc hién an toan lao dong trong viéc
khai thac rimg trong.

ba phong van céac chu rung vé viéc thuc hién cac bién phap
trong viéc dam bao an toan va sirc khoe nhan thay: Cac chu
rung cung cép day du trang thiét bi BHLD hang ndm cho cong
nhan, tap huan dinh ky vé ATLD. Trang bi day du tu thuoc y
te tai so cap cuu tai cac to san xudt phu hop véi yéu cau cla
phap luat.

Tham van v&i chinh quyén va ngudi dan dia phuong. Ho xéc
nhan rang van d& an toan trong khu vuc nay hién dang duoc
chu ring va ngudi lao dong tuén thu.

Rui ro thap

1.12 Viéc thué nguoi hop phap

Kiém tra hop dong lao dong.

Kiém tra viéc tra luong cho cong nhén rimg va kiém
tra xem co truc tlep tra luong hay khong

Kiém tra tudi toi thiéu va toi da ciia nhan vién lam viéc
cho cac hoat dong thu hoach va coéng viéc nguy hiém.
Kiém tra danh sach tham gia bao hiém xa hoi.

Da phong van cac chu rimg, ngudi lao dong vé lao dong hop
phap, nhan thay:
Céc chu rimg thué lao dong tir 18 tudi tro 1én, khong sir dung
lao dong tré em va khong cudng birc lao dong.
Cong nhan dugc doi xir cong bang.
Céc cong ty, hop tac x3 ky hop dong lao dong, dong diy du
céc loai bao hiém theo quy dinh cua phép luat.
Céc ho trong rimg thuong thué lao dong tu do tai dia phuong
lam thoi vy, c¢6 danh sach nhan vién bao gdm thong tin vé tén,
tudi, dia chi va viéc tra lwong dua trén thoa thuan bao gém
céc diéu khoan lién quan dén bao hiém.

Viéc tham vén cac bén lién quan duoc thyc hién voi chinh quyén
va nguoi dan dia phuong: Ho khang dinh van dé viéc lam

khong bi vi pham.
Rui ro thap.

1.13 Quyén tap quan - N/A N/A

1.14 Sy chép nhan trudc va duge thong bao | - N/A N/A

1.15 Quyén ciia ngudi ban dia - N/A N/A

1.16 Phan loai loai, s6 lugng, phdm chat Rui ro thip FSC-CNRA-VN V1-0 Rui ro thap




1.17 Thuong mai va Van tai

Kiém tra xem loai, khéi lwong va loai san phdm co
dugc mua ban hop phap hay khong.

Klem tra xem tat ca cac chung tr vén tai can thiét c6
ton tai va dugc l4p thanh vin ban hay khong.

Gidy to van chuyén gdm bang ké 1am san theo Thong tu
26/2025/TT-BNNPTNT do cac chu rimg ty khai bao va/hodc
hop dong van chuyen g0 ddi voi phuong tién thué ngoai.
Khong cén gidy phép khai thac néu nha cung cap 12 ho dan, chi
can Bang ké 1am san Thong tu s6 26/2025/ TT- BNNPTNT cho
mdi xe chd gd nhap vé nha may.

Céc chi rimg s& kiém tra dang ky, dang kiém, bao hiém xe con
han. Ngudi diéu hanh co gidy phép lai xe phu hop.

G6 duoc van chuyén dén nha may s& kiém tra cac gidy to:
Phiéu can, Béang ké 1am san tai tram can.

Rui ro thép.

Nguyén liéu dugc van chuyén truc tiép tir rimg dén nha may

nén khong xay ra rui ro trdn lan.

1.18 Thuong mai nudc ngoai va chuyén gia

Kiém tra hoat dong giao dich v6i nudc ngoai

Cong ty mua nguyén vét li€u ctia cadc nha cung cap trong nudc
nén rai ro nay khong ap dung doi voi cong ty.
Rui ro thap

1.19 Quy dinh hai quan

Tham van cac bén lién quan

Cong ty s& kiém soat va cap diy du cac ching tir theo quy trinh
xuét khau nhu hop dong, hoa don xuat khau, to khai hai quan,..
Phoéng van Phé Chi Cuc Trudng Chi cuc Hai quan Véan Phong
cho biét: Cong ty dam bao cac yéu cau vé thu tuc hai quan, ho
so phép ly day du.

Rui ro thap

1.20 CITES

Tham van cac bén lién quan.
Kiém tra hién truong xem giong loai s€ mua c6 nam
trong danh sach loai ctia CITES hay khong

Rimng trong noi 1dy gb da duoc xac minh trong qué trinh khai
thac dé tim xem c6 loai ndo trong danh sach CITES va khong
tim thiy loai nao nhu vy tir qua trinh kiém tra rimg trong cta
cac ho trong rimg.

Chi mua keo tir ring trong dé 1am san phdm theo yéu cau cua
khach hang.

Khoéng nhan dugc y kién tiéu cyc tir viéc tham van cac bén lién
quan.

1.21 Phép ludt yéu cau thim dinh / thu tuc
cham soc thich dang

N/A

N/A




Loai gb dwoc kiém soat 2. G khai thac vi pham nhin quyén va truyén thong

2.1 Linh vuc ring khong lién quan dén xung
dot vi trang bao luc, bao gbm ca xung dot de
doa an ninh quoc gia hodc khu vuc va / hoac
lién quan dén kiém soat quan su.

- Rui ro thap trong FSC-CNRA-VN V1-0

Rui ro thap

2.2 Cac quyén lao dong duge dé cao bao gdm
cac quyén dugc quy dinh trong Céc nguyén
tac va Quyén co ban ctia ILO tai noi lam viéc

- Xay dung chinh vé st dung lao dong.

- Nguoi lao dong duge phong vén dé danh gia nhén thtrc
v€ ludt lao dong va tudn thu cic quy dinh.

- Tham van cac bén lién quan.

Céc chu rimg dam bao cac quyén truyén thong, sir dung lao
dong dia phuong, khong c6 phan biét ddi xir.

Céc chu rung c6 danh sach st dung lao dong dam bao str dung
lao dong hop phép, xac dinh rd tén tudi, ndm sinh. Viéc thoa
thuén cong vi€c va tra cong gitra chu rimg va nguoi lao dong
déu thyc hién trén nguyén tic dong thuan tu nguyén va theo
quy dinh cta phap luat.

Hién tai khu rimg dang tréng, quan sat thyuc té khong thay co
lao dong cudng birc hay lao dong tré em.

Khong nhan dugc y kién tidu cuc nao tir viée tham van cac bén
lién quan.

Rui ro thip

2.3 Cac quyén cua Nguoi ban dia va Nguoi
truy€n thong dugc ton trong

- Tham van céc bén lién quan

Phong vén chinh quyén dia phuong, ghi nhan khong c6 phan
biét nguoi Kinh hay nguodi dan toc. Lam cung cong viéc duoc
tra cong nhu nhau. Nguoi dan tdc dugce tu do thye hién cac hoat
dong theo phong tuc tdp quan cia ho.

Khong ghi nhin c6 tranh chap dat dai, ranh gidi giita cac dan
tdc vo1 nhau.

Rui ro thap

Loai gd duoc kiém soat 3. Gd tir cac khu rirng c6 gia tri bio ton cao dang bi de doa béi cac hoat dong quan ly

3.0 - Rui ro thap trong FSC-CNRA-VN V1-0 Rui ro thap
3.1 HCV1 - Rui ro thap trong FSC-CNRA-VN V1-0 Rui ro thap
3.2HCV2 - Rui ro thap trong FSC-CNRA-VN V1-0 Rui ro thap
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- Rui ro thap trong FSC-CNRA-VN V1-0

Rui ro thap

3.4 HCV4 (Céac dich vu hé sinh thai quan
trong. Cac dich vy h¢ sinh thai co ban trong
céc tinh hudng quan trong, bao gdm bao vé
céc luu vue nude va kiém soat x6i mon cac
loai dét va suon doc dé& bi tén thuong.)

Tham van céc bén lién quan.
Kiém tra hién truong néu cd bat ky x61 mon dat nao
trong ring trong.

Ngudn gd ma cong ty mua 1a tir rimg trong.

Trong céac khu vuc dugc khao sat theo tham van cua céc bén
lién quan, khong c6 su quan 1y dién tich rung tu nhién nao cod
gia tri HCV4. Dién tich dat dugc giao cho cac hg gia dinh
khong nam trong khu vuc rirng ty nhién va dugc phan dinh rd
rang trén ban do.

Céc chu ring trong ngay sau khi thu hoach dé giam thiéu thoi
gian cho vung dat tréng, don co sach s& khi khai thac, khong
ddt rac sau khi khai thac, thue bi duoc thu gom va dot hay chon
l4p @& tw myc nham han ché x6i mon dat.

Trdng cdy keo lai 12 loai cdy trong cdy nim va c6 do che phu
t6t gitp cai thién dét t6t hon va han ché x6i mon.

Rui ro thap

3.5 HCVS5 (Nhu céu cua cong dbng Cac
trang web va ngudn luc co ban dé dap ung
cac nhu cau co ban cua cong dong dia
phuong hodc Nguoi ban dia (vi du nhu sinh
ké, strc khoe, dinh dudng, nudc), duge xac
dinh thong qua su tham gia vdi cac cong
ddng nay hodc Nguoi ban dia.)

Kiém tra xem nguoi quan ly / chu sé hiiu don dien
khong str dung cac hoa chat bi quoc gia cam thong qua.
Tham van cac bén lién quan.

Phong véan chi tich iy ban nhan dan dia phuwong, cho biét
khong sir dung bét ky hoa chat nao, dia diém cua khu vyc rimg
trong khong c¢6 anh hudng t6i hé sinh thai hay nguon nudc.
Trong truong hop vung nguyén liéu cia nha cung cap co cac
mdi de doa dén nhu cau co ban cong dong thi cong ty sé& loai
bo vung nguyén liéu do ra khoi pham vi DDS cuia cong ty.

Qua kiém tra ngiu nhién tai hién truong khong phat hién vi pham
cua cac chu rung.
Rui ro thap

3.6 HCV6

- Rui ro thap trong FSC-CNRA-VN V1-0

Rui ro thap

Loai gd dwoc kiém soat 4. GO rirng chuyén sang rirng trong hoic khong sir dung rirng

4.1

Kiém tra lich st h so ngudn gdc dit, qua trinh sir dung
dat, quyén st dung dat, gidy phép giao dat, hop dong
thué hodc giao khoan dt cua cac chii rimg.

Hop dong quan ly hodc cac thoa thuén khéac véi chu s¢
hiru phai thé hién & quyén quan ly, thoi han quan ly.
Xéc minh dia diém lién quan dén tinh trang, ranh giGi.
Tham van cac bén lién quan.

Cong ty khong phat hién van dé tranh chip dit va tai san trén
dat ciia cac ho trong rimg qua thong qua viéc kiém tra ho so
cta cac chu riing va tham van cac bén lién quan.

Chua ghi nhén cac ¥ kién tiéu cuc vé van dé nay.

Rui ro thap




Loai gb dwoc kiém soat 5. G& tir rirng trong ciy bién doi gen

5.1 - Rui ro thap trong FSC-CNRA-VN V1-0 Rui ro thap

4.b Panh gia va giam thiéu rai ro khi trén 1in trong chudi cung \ng

Céc bén lién quan = Loai chudi cung tng Sc(;:lul;);l € Riiro tron 1an Bién phap kiém soat Két luan
Theo danh sach cac | G duoc giao truc lhoic2 | - Qué trinh | - Cong ty TNHH Thu:orng mai Pang Phong tién hanh kiém s~oé1t kiém tra h6 | Sau khi ?tién
nha cung cép tiép tir chu rimg i khai thac va |  so 4 nha cung cép la cac cong ty, hop tdc xa bam dam g0 va 8 ho trong | hanh kiém tra,
nguyén liéu gd va | xudng cong ty va van chuyén — rimg (goi tt 1a chu rimg) va nhén thay: Céc chu rimg c6 gidy ching nhan | nhan thay .
cac nha cung Déim g8 duoc giao gdvébiicia | quyén sir dung dat hodc quyét dinh giao dat, phu hop voi phap luat Viét kI}c‘)ng: cO rui ro
cap dam g6 c6 kiem xudng bam 61 cong ntlé cung N?m' s ST o as tr(_)nxl.an trong
SO4t. ty cap dFm - Cong ty TNHH Thuong Mai Dang Phong xac minh cac chu rung trén boi | chudi cung

hoac xuéng = ho cung cap mot luong 16n dam go va go keo trong thoi gian vira qua. ung.

clia congty. | - Di phong van cac bén lién quan gdém chinh quyén dia phuong, cac chu

- Qua trinh | rungvanguoi dan dia phuong ve ranh gidi cac bén, cac van dé vé quan ly
ché bién va |  dit, tranh chip dét dai va nhan thiy khong phat sinh cac van dé tranh chap.

1“"} trlr tai | Ryjro thip

nhad - cUNg g thac:

cap  dam

hogc xudng |~ TmF'rc khi kh.al thac: Cag ho gia dinh xac dinh vi tri 1.<ha1 thac, ranh gidi

ciia cong ty. khai thac, loai céy, 10@1? g0 khai thac, ghl’l .rlzrng s ‘gllu_rc hién hoat dong ‘Fhéng
bao 1&€n chinh quyén dia phuong vé dia diém, khoi lugng udc tinh khi khai
thac hang ngay, thoi gian bat dau ket thiic khai thac.

- Trong qua trinh khai thac, gd khai thac tap trung lai, sau d6 lap bang ké
lam san c6 xac nhan cua chil riing vai cac thong tin: bang s6 xe, nguoi van
chuyén, bang ké nay duoc Iuu giir trén duong van chuyén va ban giao cho
Cong ty TNHH Thuong Mai Pang Phong cung véi san pham khi nhéap kho.

b. Van chuyén:

- Trén duong van chuyen tir rimg dén nha méy c6 sy gidm sat cta cac don
vi quan ly nha nudc, kiém tra thuong xuyén trén dudng, vi du: klem lam
s& kiém tra chimg tir lién quan dén ngudn gbc gd, khéi luong thuc té khi
van chuyen so voi viéc khai thac, noi khai thac.

- Céc xe van chuyén c6 di kém ho so bang ké 14m san di khai thac v6i ngudn
g0c, loai go, loai go va khoi lugng kém theo.



- Tai nha may: nhan vién thu mua s€ kieém tra khoi lugng, ghi trén phiéu cén,
kiém tra nguon goc, loai go van chuyén, giay to khai thac, bang ké 1am

san...

c. Qua trinh che bién va luu trit nguyén li¢u trudce khi vé cong ty.

- Sau khi khai thac, go tron dugc boc vo va chuyén 1én xe van chuyén vé

cong ty, khong qua hoat dong luu trit hay ché bién bén ngoai.

d. Qua trinh ché bién va luu trir nguyén lidu tai cong ty.
- Cong ty c6 qui trinh tlep nhan nguyén liéu (6 tron) tir du vao 0 tram can,

nhén dang, ghi nhan s6 liéu dé luu trir va tach biét véi cac nguon nguyén
liu dau vao ’khong thich hop khac dé dam bao khong co su tron 1an trong

qua trinh ché bién va luu trir.

- Cong ty ap dung cac yéu cau cua qui dinh vé chudi hanh trinh san pham dé
dam bao khong xay ra su trdn lan trong suodt qua trinh quan ly cac nguon
nguyén li€u, san pham c6 nguon goc khac nhau.

5. Cac chuyén gia k¥ thuit dwoc sir dung dé phat trién cac bién phap kiém soat

Giay phép /

WL Pang ky #

Trinh d¢ chuyén mon Pham vi dich vu

Nguon thong tin

Theo hudng dan cta INT-STD-40-005_28 (F SC-Interpretations-Controlled Wood_2020-12-02): cac bién phap kién} soat lién quan dén Tiéu chi 2 va 3 thuc hién theo dé
xuat cia FSC-CNRA-VN V1-0 EN thi khong can phai st dung chuyén gia dé xem xét tinh day du ctia bién phap kiém soat nay nhu yéu cau cua diéu khoan 4.9 ti€u

chuin FSC-STD-40-005 V3-1.

6. Quy trinh tham vén cic bén lién quan

Loai gb
dwoc kiém
soat lién
quan

Vung nguyén liéu

Danh sach cac nhém lién quan dwg'c moi tham gia

Téng
hop cac
¥ kién
nhin
dwgc tir
cac bén
lién
quan

M ta vé
cach cac
nhin xét cia
cac bén lién
quan dugc
xem xét

Chirng
minh cho
viée két
luin ring
nguyén
liéu co
nguodn goc
tir khu vuc



Tinh Dak Lak Loai 1, 2,

Tinh Khanh Hoa 3,4

7. Thii tuc khiéu nai

Cong ty TNHH Thuong mai Ding Phong gi6i thiéu quy trinh nay bao gdm co ché khiéu nai va co ché giai quyét khleu nai.

Cac bén lién quan da duoc xac dinh va moi tham van:

1.
2.
3.
4.
5.

~ o

10.
11.
12.
13.
14.
15.
16.
17.

Trung tAm Phat trién Nong thon Bén viing (SRD)
Trung tim Nghién ctru Va Tu Van NRC va SD
(CRCSD)

Trung tAm Phat trién Nong thon (CRD)

Forest Trends Vietnam

Trung tdm Con ngudi va Thién nhién
(PanNature)

Tropenbos International Viet Nam

WWEF Vietnam

Trung tam vi Con nguoi va Rung (RECOFTC
Viet Nam)

Téng Cuc Lam Nghiép (VNFOREST)

FSC Viet Nam

Pai hoc Tay Nguyén

Chi Cuc Kiém Lam Daklak

Chi Cuc Kiém Lam Khanh Hoa

S& NN va PT Nong Thon Daklak

Lién doan lao dong tinh Daklak

S& NN va PT Nong Thon Khanh Hoa

Pai hoc Hué

Khoéng
nhan
duoc
binh
luan tiéu
cuc nao
tr cac
bén lién
quan

7.1 Cac budc xir Iy khiéu nai bao gom cac phu:o‘ng phap ky thuat (ngoai trir dugc xac dinh trong NRA/CNRA) bao gom:

a) Thong bao cho biét d3 nhan duoc don khiéu nai.

Thong bao cho cac bén lién
quan vé thu tuc khiéu nai va
dua ra phan hoi ban dau cho
ngudi khiéu nai trong khoang
thoi gian hai (2) tuan.

Diéu tra va Thyc hién mot quy
trinh (vi du nhu xac minh thuc
dia va/ hodc xac minh tai ban)
dé xdc minh mot khiéu nai
dugc t6 chie danh gia 1a dang
ké, trong vong hai (2) thang ké
tir khi nhan dugc khiéu nai.
Xac dinh hanh dong khic
phuc can thuc hién cioa céc
nha cung cip. Néu khong thé
xac dinh va/ hoac thuc thi
hanh dong khic phuc, thi to
chuc sé loai trir nguyén liéu va
/ hodc nha cung cap co lién
quan.

Xéac minh xem nha cung cip
da thuc hién hanh dong khic
phuc hay chua va liéu hanh
dong d6 c6 hi€éu qua hay
khong.

Tra 10i cac bén lién quan vé
cac hanh dong da thuc hién
Ghi lai va luu trit tit ca céc
khiéu nai da nhén va cac hanh
dong da thyc hién.

¢O rui ro
thap

Cong ty
TNHH
Thuong
mai Pang
Phong da
thue hién
cac bién
phap xu ly
néu tai muc
4 trén va
khong phat
hién duoc
bao luc nao
cho dén nay
nén ngudn
gd 6 do rui
ro thap theo
yéu ciu cua
tiéu chudn
FSC-STD-
40-005.
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b) Théng bao cho cac bén lién quan vé quy trinh giai quyét khiéu nai va trong vong 2 tuan, dua ra phan hdi so bo vé khiéu nai cho bén khiéu nai.

c) Chuyén khiéu nai lién quan dén viéc xéac dinh rui ro cho cac bén chiu trach nhiém lién quan dén danh gia rii ro FSC (Déi v6oi NRA: co quan dugc chi dinh trong NRA, ddi véi
CNRA: FSC).

- Luu ¥ : Néu muyc ¢) da dugc thuc hién thi cac muc sau tir d) - k) khong cén phai thyc hién.

d) Tién hanh danh gia so bo dé chung minh liéu bang ching duoc cung cép trong don khiéu nai la dung hay sai lién quan dén céc tai liéu duoc sir dung.

e) Trao ddi voi bén khiéu nai dé dua ra huong giai quyét khiéu nai trudc khi thuc hién cac hanh dong tiép theo.

f) Chuyén thong tin khiéu nai dén t6 chirc ching nhén hoic van phong FSC tai khu vuc (quoc gia) trong vong 02 tuan ké tir khi nhan dugc khiéu nai, bao gdm ca phuong phéap xt 1y
cong ty da thyuc hién cling nhu cac bién phap phong ngtra. bién phap phong ngira tiép theo ddi v6i khiéu nai nay.

g) C6 hanh dong ngin chin viée cung cap tai liéu do trong khi khiéu nai dang chd xur 1y.

Luu ¥ : Phan ndy bao gém mo ta vé cac hoat ddng phong ngira cia cong ty duoc ap dung trong khi khiéu nai vin dang trong giai doan xir Iy. Khiéu nai khéng dugc dong lai mién 1a
no6 lién quan dén viéc xéc dinh tuyén bd 1a ding (muc d) va viéc thuc hién hanh dong khac phuc (muc h) — k)) chua duogc hoan thanh.

h) Cong ty tién hanh qua trinh diéu tra (vi du tai khu vuc hoic van phong) d6i v6i cac khiéu nai duoc cho 1a dung trong vong 02 thang ké tir khi nhan duoc khiéu nai.

i) Xac dinh va bt dau hanh dong khic phuc voi cac nha cung cip. Néu hanh dong khac phuc khéng dugc xac dinh va/hoic bit ddu thi nha cung cap phai bi loai.

J) Xem x¢t tinh hiéu qua cua cac hanh dong khic phuc duoc thyc hién voi nha cung cap.

k) Cac nha cung cap va nguyén vat liéu c6 lién quan phai bi loai khoi chudi cung tmg ciia cong ty néu hanh dong khic phuc khong duogc thuc hién.

1) Thong bao cho ngudi khiéu nai, to chtrc chimg nhan va vin phong FSC khu vuc (qubc gia) c6 lién quan vé két qua khiéu nai va hanh dong duoc thuc hién, ddng thoi luu giit hd so
tuong Ung.

m) Duy tri hd so day du vé cac khiéu nai va hanh dong dugc thuc hién.

Chung t6i khuyén khich cac bén lién quan c6 d& xuét cai tién, nhan xét hoic khiéu nai lién quan dén hé thong tham dinh vé gd duoc kiém soat cua ching toi lién hé véi Cong ty
TNHH Thuong mai Ping Phong qua thu, email hodc dién thoai. Ching toi cam két s& theo ddi thong tin ddu vao clia cic bén lién quan ngay khi chung t6i nhan dugc va cung cap
phan hdi cho cac bén lién quan trong vong 2 tuan.

Thong tin lién lac:

Cong ty TNHH Thuong mai Dang Phong

Dia chi: L6 CN15 va Lo Lo CN21, Khu cong nghiép Ninh Thiy, to dan phé My A, phuong Pong Ninh Hoa, tinh Khanh Hoa, Viét Nam.

Ong Bui Vian Khanh - Chirc vu: Truéng ban FSC chiu trach nhiém diéu phdi qua trinh giai quyét tranh chip bao gém céac budc duoc mo ta & trén.
SDT: 0985965868

Email: dangphongtraco.ltd@gmail.com
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FSC Controlled Wood Due Diligence System Public Summary N EPCon
1. General information Preferred by Nature™
Organisation name: DANG PHONG TRADING COMPANY LIMITED BRANCH
FSC certificate code: PBN-COC-065643/ PBN-CW-065643-X

Organisation’s DDS contact person: Ms. Tran Thi Phuong Thao- Head of CoC Board - Phone: 086 502 0600

Mr. Tran Thi Phuong Thao - Head of CoC Board

LML LG R G L The DDS was developed by a team of DANG PHONG TRADING COMPANY LIMITED BRANCH
?ragt:;fs:ﬁrg;?wed/ TR (7 Uie June 08, 2026 (Noted: This update is for CHI NHANH CONG TY TNHH THUONG MAI PANG PHONG)
2. Suppliers

Exact

Non-certified material type Average no. of tiers in the | Approximate or exact

Participating site sourced numb?r of Supplier type(s) supply chains number of sub-suppliers
suppliers

CHI NHANH CONG TY TNHH THUO'NG | Acacia wood chips (W3.1) 3 Chip mill ) 5

MAI DANG PHONG

3. Supply areas

Supply area Controlled wood Reference to risk assessment used Risk designation
category

1 Based on FSC-CNRA - VN V1-0 EN Non-negligible risk

Lam Dong

Plantation from Household 2 Based on FSC-CNRA — VN V1-0 EN Non-negligible risk
3 Based on FSC-CNRA - VN V1-0 EN Non-negligible risk
4 Based on FSC-CNRA — VN V1-0 EN Non-negligible risk
5 Based on FSC-CNRA - VN V1-0 EN Negligible risk




4. Risk assessment and mitigation

4.a Risk mitigation for the origin of the material

Supply area: Forest of Households’plantation.

Indicator

Mitigation measure

Findings from field verification if undertaken as a Mitigation

measure

Controlled wood category 1. Illegally harvested wood

1.1 Land tenure and management rights

Land Use Right Certificate or equivalent

The management contract or other agreements with
the owner shall indicate clear management rights.
Valid business registration documents of company.
Inspections of harvesting sites shall confirm that
harvesting takes place within property limits
(including felling, extraction, and log landings).
Stakeholder consultation.

Dang Phong Trading Co., Ltd. Branch conducted document
control and verification of suppliers, including 3 wood chip
companies, cooperatives, and 5 household forest growers
(hereinafter referred to as forest owners), and found that: The
forest owners hold land use right certificates or land
allocation decisions in accordance with Vietnamese law.
Dang Phong Trading Co., Ltd. Branch verifies the forest
owners as they have provided a large amount of wood chips
and acacia wood recently.

Interviews were conducted with relevant stakeholders,
including local authorities, forest owners, and local residents,
regarding boundary demarcation, land management issues,
and land disputes, and it was found that no disputes have
arisen.

Negligible risk
1.2 Concession licenses Negligible risk in FSC-CNRA-VN V1-0 Negligible risk
1.3 Management and harvesting planning Negligible risk in FSC-CNRA-VN V1-0 Negligible risk

1.4 Harvesting permits

Harvesting documentation shall be available as
required by Circular no. 26/2025/TT-BNNPTNT.

Circular No. 26/2025/TT-BNNPTNT is applied for
monitoring logging records from forest sources. Forest
owners control harvesting permits of forest growers by
maintaining forest land ownership documents and harvesting
records in accordance with the above Circular, ensuring that
timber from the supply area complies with Vietnamese legal
requirements and FSC standards.




The Company has assigned staff to conduct periodic or ad-
hoc supervision in order to verify daily harvesting volumes as
well as the total harvested volume within the approved
harvesting area. In addition, during harvesting operations,
local forest rangers also carry out monitoring to verify
harvesting boundaries, thereby preventing the mixing of non-
conforming raw materials.

Negligible risk
1.5 Payment of royalties and harvesting fees N/A N/A
1.6 Value added taxes and other sales taxes Pay tax according law N/A
1.7 Income and profit taxes Pay tax according law N/A
1.8 Timber harvesting regulations Negligible risk in FSC-CNRA-VN V1-0 Negligible risk

1.9 Protected sites and species

Consultation with local authority to prove that no
protected sites and species harvested or damaged by
harvesting operation.

Site verification.

Along with field inspections, stakeholder consultations have
been conducted to assess whether any negative impacts exist.
All feedback from stakeholders (local authorities, local forest
rangers, etc.) has been considered, investigated, addressed, and
responded to. Control measures implemented ensure the
protection of species and habitats that require conservation.

No protected species or sites have been recorded within the
supply area, which is designated as a production forest zone.
Field inspections of plantation forests owned by household
growers confirmed that no endangered or protected species are
present.

Negligible risk

1.10 Environmental requirements

Site verification to ensure the environmental
requirements are being complied with in practice.
Provisions on environmental protection planning.
Chemicals using shall be minimized.

Field inspections of plantation forests confirmed that no
pollutants affecting soil or water were used, and no adverse
environmental impacts were identified during planting,
tending, and harvesting activities carried out by forest
owners.

Stakeholder consultations were conducted with individuals,
organizations, local authorities, and community members.
They confirmed that no use of hazardous chemicals occurred




in the communes where households conduct planting,
tending, and harvesting activities,...
Negligible risk

1.11 Health and Safety Requirements.

- Safety and health regulations shall be followed, and all
required safety equipment shall be used and observed
at harvesting site.

- Interviews with staff and contractors shall confirm that
legally  required  protective  equipment  is
required/provided by the organization.

- Interviews with forest owners regarding the implementation of
occupational health and safety (OHS) measures indicated that
forest owners provide workers with adequate personal
protective equipment (PPE) annually, conduct regular OHS
training, and ensure that first aid kits and medical supplies are
fully equipped at production units in accordance with legal
requirements.

- Consultations with local authorities and community members

confirmed that occupational health and safety requirements in
this area are being complied with by both forest owners and
workers.

Negligible risk

1.12 Legal employment

- Check the salaries shall be paid for forest workers and
check if it done directly or not.

- Check minimum and maximum age of personnel
working for harvesting activities and hazardous work.

- Stakeholder consultation.

- Interviews with forest owners and workers regarding legal
labor practices indicated that:

- Forest owners hire workers aged 18 years and above, do not
employ child labor, and do not use forced labor.

- Workers are treated fairly.

- Companies and cooperatives sign labor contracts and pay all
required insurance contributions in accordance with legal
regulations.

- Household forest owners typically hire local seasonal workers
on a casual basis, with employee lists including names, ages,
and addresses. Wage payments are made based on mutual
agreements, including provisions related to insurance.

- Stakeholder consultations with local authorities and
community members confirmed that no violations of labor
practices have been identified.

Negligible risk
1.13 Customary rights - N/A - N/A
1.14 Free prior and informed consent - N/A - N/A




1.15 Indigenous people’s rights

- N/A

- N/A

1.16 Classification of species, quantities,
qualities

Negligible risk in FSC-CNRA-VN V1-0

Negligible risk

1.17 Trade and Transport

- Check if the species, volumes and product types shall
be traded legally.

- Check if all required transport documents shall exist
and be documented.

- Transportation documents include the timber declaration form
in accordance with Circular No. 26/2025/TT-BNNPTNT,
prepared by forest owners themselves and/or timber
transportation contracts in the case of hired vehicles.

- Harvesting permits are not required if the supplier is a
household; only the timber declaration form (Circular No.
26/2025/TT-BNNPTNT) is needed for each truckload
delivered to the factory.

- Forest owners verify that vehicles have valid registration,
inspection, and insurance, and that drivers hold appropriate
driving licenses.

- Upon arrival at the factory, all loads of timber are checked
against the documentation, including weight slips and timber
declaration forms, at the weighing station.

Negligible risk

Raw materials are transported directly from the forest to the
factory, eliminating the risk of mixing with non-conforming
sources.

1.18 Offshore trade and transfer pricing

Verification of foreign trade activities

- The company buys raw materials of domestic suppliers, so this
risk does not apply to the company.
Negligible risk

1.19 Custom regulations

Stakeholder consultation

The Company controls and provides all required documents
in accordance with the export process, including contracts,
export invoices, customs declarations, etc.

Negligible risk

1.20 CITES

Stakeholder consultation.
Site verification if species will buy is in CITES list
species or not.

- Plantation forests supplying timber have been verified during
harvesting to check for the presence of any species listed under
CITES, and no such species were found during inspections of
household plantations.

- Only acacia from plantation forests is purchased for
production in accordance with customer requirements.




- No negative feedback was received from stakeholder
consultations.
Negligible risk
1.21 Legislation requiring due diligence/ N/A N/A
due care procedures
Controlled wood category 2. Wood harvested in violation of traditional and human rights
2.1 The forest sector is not associated with | - Negligible risk in FSC-CNRA-VN V1-0 Negligible risk

violent armed conflict, including that which
threatens national or regional security
and/or linked to military control.

2.2 Labour rights are upheld including
rights as specified in ILO Fundamental
Principles and Rights at Work

- Developing Company policy on Labour using.

- Interviewed workers to assess awareness of labour
laws and adherence to regulations.

- Stakeholder consultation.

- Forest owners respect traditional rights, employ local labor,
and do not practice discrimination.

- Forest owners maintain labor lists ensuring the use of legal
workers, clearly identifying names, ages, and years of birth.
Work agreements and wage payments between forest owners
and workers are carried out voluntarily, based on mutual
consent, and in accordance with legal regulations.

- Field observations in the plantation areas confirmed that no
forced labor or child labor was present.

- No negative feedback was received from stakeholder
consultations.
Negligible risk
2.3 The rights of Indigenous and Traditional | - Stakeholder consultation - Interviews with local authorities confirmed that no

Peoples are upheld

discrimination exists between Kinh people and ethnic
minorities. Equal pay is provided for the same type of work,
and ethnic minority groups are free to carry out activities in
line with their customs and traditions.

- No land disputes or boundary conflicts between ethnic groups
were recorded.
Negligible risk

Controlled wood category 3. Wood from forests in which high conservation values are threatened by management activities




3.0 - Negligible risk in FSC-CNRA-VN V1-0 - Negligible risk
3.1 HCV1 - Negligible risk in FSC-CNRA-VN V1-0 - Negligible risk
3.2HCV2 - Negligible risk in FSC-CNRA-VN V1-0 - Negligible risk
33 - Negligible risk in FSC-CNRA-VN V1-0 - Negligible risk

3.4 HCV4 (Critical ecosystem services.
Basic ecosystem services in critical
situations, including protection of water
catchments and control of erosion of
vulnerable soils and slopes.)

- Stakeholder consultation.

- Site checking if any soil erosion exists in plantation.

- The timber purchased by the Company originates from
plantation forests.

- In the surveyed areas, based on stakeholder consultations,
there is no management of natural forests with HCV4 values.
The land areas allocated to households are not located within
natural forests and are clearly delineated on maps.

- Forest owners replant immediately after harvesting to
minimize the period of bare land, clear weeds during
harvesting, and do not burn waste. Residues are collected and
either burned in controlled conditions or buried to decompose
naturally, in order to reduce soil erosion.

- Hybrid acacia is planted as a short-rotation species with good
canopy cover, which helps improve soil quality and reduce
erosion.

Negligible risk

3.5 HCVS (Community needs. Sites and
resources fundamental for satisfying the
basic necessities of local communities or
Indigenous Peoples (for example for
livelihoods, health, nutrition, water),
identified through engagement with these
communities or Indigenous Peoples.)

- Check if plantation managers/ owners are not using

nationally prohibited chemicals through.
- Stakeholder consultation.

- An interview with the Chairman of the local People’s
Committee confirmed that no chemicals are used, and the
location of the plantation areas does not affect ecosystems or
water sources.

- In the event that a supplier’s sourcing area poses threats to the
basic needs of local communities, the Company will exclude
that sourcing area from its DDS scope.

- Random field inspections found no violations by forest
owners.

Negligible risk

3.6 HCV6

- Negligible risk in FSC-CNRA-VN V1-0

- Negligible risk




Controlled wood category 4. Wood from forests being converted to plantations or non-forest use

4.1

Land Use Right Certificate or equivalent. -
The management contract or other agreements with
the owner shall indicate clear management rights.

Site verification related to the status, boundaries. -
Stakeholder consultation.

Negligible risk

Controlled wood category S. Wood from forests in which genetically modified trees are planted

5.1

- Negligible risk in FSC-CNRA-VN V1-0

Negligible risk

4.b Risk assessment and mitigation for mixing in the supply chain

Participating
site

CHI NHANH
CONG TY

T

THUGNG MAI
PANG PHONG

NHH

No.
of
tiers

Supply chain type

Wood is delivered 2
directly from the

forest owner to the
company's

workshop.

Wood chips are
delivered to the
company at wood

chips workshop

Risk of
mixing

The
process of
exploiting
and
transportin
g wood to
the  chip
supplier's
yard or the
company's
workshop.
The

process of | -

Mitigation measure

- Dang Phong Trading Co., Ltd. Branch conducted document control and verification of
suppliers, including 3 wood chip companies, cooperatives, and 5 household forest
growers (hereinafter referred to as forest owners), and found that: The forest owners
hold land use right certificates or land allocation decisions in accordance with
Vietnamese law.

- Dang Phong Trading Company Limited Branch verifies the forest owners as they have
provided a large amount of wood chips and acacia wood recently.

- Interviews were conducted with relevant stakeholders, including local authorities, forest
owners, and local residents, regarding boundary demarcation, land management issues,
and land disputes, and it was found that no disputes have arisen.

Negligible risk

a. Before exploitation:

Households determine the exploitation location, exploitation boundaries, tree species,

The Company has not identified any land or asset disputes
among household forest owners through the review of forest
owner documentation and stakeholder consultations.

No negative feedback regarding this issue has been recorded

Findings
from field
verification
if
undertaken
as a
Mitigation
measure

After
conducting
inspections,
it was found
that there
was no risk
of mixing in
the supply
chain.



transform
ation and
storage at | -
the chip
supplier or
the
company's
workshop. | b.

and types of timber to be exploited. The forest owner will notify local authorities about
the location and volume. Estimated daily mining time, mining start and end time.
During the exploitation process, the harvested wood is gathered, then a forest product
inventory is compiled with confirmation from the forest owner with the following
information: vehicle license plate, transporter, this inventory is kept on the
transportation route. and hand over to Dang Phong Trading Co., Ltd. Branch Along
with the products when entering the warehouse.

Transport:

On the way of transport from the forest to the factory, there is supervision by state
management units, regular inspections along the way, for example: forest rangers will
check documents related to the origin of wood and food volume. Economical when
transported compared to exploitation and place of exploitation.

The transport vehicles are accompanied by a list of harvested forest products with
origin, type of wood, wood species and attached volume.

At the factory: purchasing staff will check the volume, record weight sheets, check the
origin, type of wood transported, logging documents, forest product inventory...

c. The process of processing and storing documents before performing work.

5. Technical experts used in the development of control measures

After harvesting, the round timber is peeled and transferred to the transport truck to be
transported to the company, without going through storage or outside operations.
Processing and storage of raw materials at the company.
The company has a follow-up process for receiving raw materials (roundwood) from
input at the weighing station, identifying, recording data for storage and distinguishing
from other inappropriate input material sources to ensure no there is mixing in
processing and storage.
Tool to apply the requirements of chain action product regulations to ensure that
combinations do not occur during the management process of raw materials and
products of different origins.
Note: The company inspected five suppliers, which were suppliers with large sources
of raw materials and new suppliers.
Dang Phong Trading Co., Ltd. Branch conducted document control and verification
of suppliers, including 3 wood chip companies, cooperatives, and 5 household forest
growers (hereinafter referred to as forest owners), and found that: The forest owners
hold land use right certificates or land allocation decisions in accordance with
Vietnamese law. No risk of mixing.



Name

License/Registration

#

Qualification

Scope of service

Source of information

According to INT-STD-40-005_ 28 (FSC-Interpretations-Controlled Wood 2020-12-02): the control measures of Categories 2 and 3 are recommended by FSC-CNRA-VN
V1-0 EN so no need to use the opinion of experts to justify the adequacy of the control measures as requirement of FSC-STD-40-005 V3-1 Clause 4.9.

6. Stakeholder consultation processes

Supply area

Ham Tan commune, Lam
Dong province

Tuyen Quang Commune,
Dong Nai province

Tan Thanh commune, Lam
Dong province

Ham Kien commune, Lam
Dong province

Luong Son Commune, Dong
Nai province

Relevant
controlled
wood
category

Categories
1,2,3,4
(1.1, 1.9,
1.18, 1.19,
1.20, 2.2,
23,34,
3.5 and
4.1)

List of stakeholder groups invited to participate

Relevant parties have been identified and invited for

consultation:

1. SRD

2. Centre for Research and Consultancy on NRC and
SD (CRCSD)

3. Centre for Rural Development in Central Vietnam
(CRD)

4. Forest Trends Vietnam

5. People and Nature Reconciliation (PanNature)

6. Tropenbos International Viet Nam

7. WWF Vietnam

8. RECOFTC Viet Nam

9. Vietnam Administration of Forestry (VNFOREST)

10. FSC Viet Nam

11. Department of Forestry Lam Dong

12. Lam Dong Department of Agriculture and Rural
Development

13. Lam Dong Provincial Labor Confederation

14. Chairman of Ham Tan Commune, Lam Dong

15. Chairman of Tuyen Quang Commune, Lam Dong

16. Chairman of Ham Kiem Commune, Lam Dong

Summary
of
comments
received
from
stakehold
ers

No
negative
comment
received
from
stakeholde
IS.

Description of how stakeholder
comments were taken into
account

- Informing stakeholders of
the complaint procedure and
providing an initial response to
complainants within a time of two
(2) weeks.

- Investigate and
implementing a process (e.g., field
verification and/or desk
verification) to verify a complaint
assessed as substantial by the
organization, within two (2)
months of its receipt.

- Determining the corrective
action to be taken by suppliers. If a
corrective  action cannot be
determined and/or enforced, the
relevant material and/or suppliers

shall be excluded by the
organization.
- Verifying whether

corrective action has been taken by

Justification
for
concluding
that the
material
sourced from
the area was

Negligible
risk
Dang Phong

Trade
Company
Limited
Branch has
carried out
CMs
mentioned in
section 4

above and no
violent found
until now so
timber source

is of
Negligible risk
according to
requirements
of FSC-STD-
40-005
standard.
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17. Chairman of Tan Thanh Commune, Lam Dong suppliers and whether it is

18. Chairman of Luong Son Commune, Lam Dong effective.

19. People in Ham Tan Commune, Lam Dong - Respond to stakeholders
20. People in Ham Kiem Commune, Lam Dong about the actions taken.

21. People in Tuyen Quang Commune, Lam Dong - Recording and filing all
22. People in Tan Thanh Commune, Lam Dong complaints received and actions
23. People in Luong Son Commune, Lam Dong taken.

7. Complaints procedure

7.1 Steps for handling complaints include technical methods (except those specified in the NRA/CNRA) as follows:

a) Acknowledge receipt of the complaint.

b) Inform relevant parties about the complaint resolution process and provide preliminary feedback on the complaint to the complainant within 2 weeks.

¢) Forward complaints related to risk determination to the parties responsible for FSC risk assessment (For NRA: the authority designated in the NRA, for CNRA: FSC).
Note: If step (c) has been carried out, the following steps from (d) to (k) are not required.

d) Conduct a preliminary assessment to verify whether the evidence provided in the complaint is true or false in relation to the documents used.

e) Communicate with the complainant to propose a resolution to the complaint before taking further action.

f) Forward the complaint information to the certification body or the FSC regional (national) office within 2 weeks of receiving the complaint, including the handling methods
the company has taken as well as additional preventive measures for this complaint.

g) Take action to suspend the supply of the material in question while the complaint is still pending.

Note: This section includes a description of the company’s preventive measures applied while the complaint is under review. The complaint cannot be closed as long as it
relates to verifying the claim (step d) and the implementation of corrective actions (steps h—k) has not been completed.

h) The company carries out an investigation (e.g., at the site or office) for complaints deemed valid within 2 months of receipt.

1) Identify and initiate corrective actions with suppliers. If corrective actions are not identified and/or initiated, the supplier must be excluded.

j) Review the effectiveness of the corrective actions taken with the supplier.

k) Suppliers and related materials must be removed from the company’s supply chain if corrective actions are not carried out.

1) Notify the complainant, the certification body, and the relevant FSC regional (national) office about the complaint results and actions taken, and keep corresponding
records.

m) Maintain complete records of complaints and actions taken.

We encourage stakeholders who have suggestions for improvements, comments, or complaints related to our controlled wood due diligence system to contact Dang Phong
Trade Company Limited Branch by mail, email, or phone. We commit to follow up on stakeholder input as soon as we receive it and to provide stakeholders with feedback
within 2 weeks.

Contact info:

Dang Phong Trade Company Limited Branch

Address: Thuong Diem 2 Village, Ca Na commune, Khanh Hoa Province, Viet Nam.

Mr. Tran Thi Phuong Thao Position: FSC Control Officer is responsible for coordinating the dispute resolution process including the steps described above.
Telephone: 0865020600

Email: dangphongtrading.nt@gmail.com



1. Théong tin chung

)

Tém tat Hé thong tham dinh gd c¢6 kiém soat FSC NEPCon

Fre’f@/‘rw{ //11 Nature™

Tén to chirc:

CHI NHANH CONG TY TNHH THUONG MAI PANG PHONG

M gidy chirng nhian FSC:

PBN-COC-065643/ PBN-CW-065643-X

Nguwoi lién hé:

TRAN THI PHUONG THAO — Truémg ban CoC — SPT: 086 502 0600

DDS dwgc chuin bi/ h tro béi:

TRAN THI PHUONG THAO - Truéng ban CoC ‘
DDS dwgc phat trién béi ddi ngii nhan vién cia CHI NHANH CONG TY TNHH THUONG MAI PANG PHONG

Ngay xem xét / cap nhat lan cudi
(boi to chire):

08/06/2026 (Ban tém tat DDS nay cip nhét cho Chi nhanh Cong Ty TNHH Thuong Mai Pang Phong)

2. Cac nha cung cip

Loai nguyén li¢u khong £ . . q b S6 trung binh cac S6 lwong nha cung cip
2 . : o U S0 luwgng nha Cac loai nha P . TR e =
Cac bén tham gia dwgc chirng nhan co Y t oz cap trong chuoi phu gan ding hoac
X £ cung cap cung cap > 2 :
nguon goc cung wng chinh xac
Chi nhanh Cong Ty TNHH Thuong Mai Dan L x .
gy &M & Dam go (W3.1) 3 Nha may 2 5
Phong
3. Vung nguyén li¢u
Ving nguyén liu Loai g"sggt‘-”c kiem Noi tham chiéu dénh gi4 rii ro Chi dinh rii ro
Tinh L4m Ddng 1 Cin ctt FSC-CNRA — VN V1-0 EN Rui ro dang ké
2 Céan cat FSC-CNRA - VN V1-0 EN Rui ro dang ké
Rung trong tir ho gia dinh X
3 Céan cat FSC-CNRA - VN V1-0 EN Rui ro dang ké
4 Cin ctt FSC-CNRA — VN V1-0 EN Rui ro dang ké
5 Cén cir FSC-CNRA - VN V1-0 EN Rui ro Khong déng
ké




4. Panh gia va giam thiéu rii ro

4.a Giam thieu rii ro doi véi nguon goc ciia vat liéu

Vung nguyén liéu: Rimng trong cua ho gia dinh.

Chi tiéu

Cic bién phap kiém soat

Cac phat hién tir xac minh thyc dia néu dwoc thye hién nhw
mgt bién phap kiém soat

Loai gd dwoc kiém soat 1. G khai thac bt hop phap

1.1 Quyén st dung va quan ly dét dai

Gidy chimg nhan quyén str dung dit hoic tuong duong.

Hop dong quéan 1y hodc cac thoa thuan khac voi chi so
hiru phai thé hién rd quyén quéan ly.

HO6 so dang ky kinh doanh hop 18 cuia cong ty.

Viéc kiém tra cac dia diém khai thac phai xac nhan rang
viéc khai thac dién ra trong gidi han tai san (bao gom ca
viéc chat ha, khai thac va ha bai go).

Tham van cac bén lién quan.

Chi nhanh Cong ty TNHH Thuong mai Ding Phong tién hanh
kiém soat klem tra ho so 3 nha cung cap la cac cong ty, hop tac
x4 bam dam gob va 5 ho trong rimg (goi tat 1a chu rumg) va nhén
thay Cac chu rung c6 gidy chimg nhan quyén sir dung dat hodc
quyét dinh giao dat, pht hop v6i phéap luat Viét Nam.

Chi nhanh Céng ty TNHH Thuong Mai Pang Phong xac minh
cac chi rimg trén boi ho cung cip mot lwong 16n dim trong
thoi gian vira qua.

Dia phong van cac bén lién quan gdbm chinh quyén dia phuong,
cac chu rung va nguoi dén dia phuong vé ranh gidi cac bén,
cac van dé vé& quan ly dat, tranh chap dat dai va nhan thiy
khong phét sinh cac van dé tranh chap.

Rui ro khong dang ké
1.2 Gidy phép nhuong quyén Rui ro khong dang ké trong FSC-CNRA-VN V1-0 Rui ro khong dang ké
1.3 Quan 1y va lap ké hoach khai thac Rui ro khong dang ké trong FSC-CNRA-VN V1-0 Rui ro khong dang ké

1.4 Gidy phép khai thac

Chung tur khai thac phai c6 san theo yéu cau cia Thong
tu s0 26/2025/TT-BNNPTNT.

Thong tu s6 26/2025/TT-BNNPTNT duoc 4p dung dé theo dbi
nhat ky tir ngudn rung. Cac chu rung s€ kiém soat gidy phép
khai thac ctia ngudi trong rimg bang cach 1ap ho so so hitu dat
rimg va tai liéu khai thac theo thong tu trén, nhdim dam béo
ngudn gd tir khu vuc cung cp tuan thi cac yéu cau cua phap
luat Viét Nam va tiéu chuan FSC.

Cong ty da ctr can bd giam sat kiém tra dinh ky hodc dot Xudt
dé xac dinh khi luong khai thac hang ngay va ciia ca qua trinh
khai thac nam trong khu vuc di c6 don xin khai thac. Bén canh
do6, trong qué trinh khai thac ciing ¢6 su kiém soat cua kiém




lam dia ‘bén dé xac dinh ranh gidi khai théc, tranh su 1an 16n
cac nguon nguyén li¢u khac khong phu hop.

Rui ro khong dang ké
1.5 Thanh toan tién thué tai nguyén va phi | - N/A N/A
khai thac
1.6 Thué gia tri gia ting va cac loai thué ban | - Nop thué diy du theo quy dinh phap luat hién hanh N/A
hang khac
1.7 Thué thu nhéap va loi nhuan - Nop thué day du theo quy dinh phap luat hién hanh N/A
1.8 Quy dinh khai thac gb - Rui ro khéng dang ké trong FSC-CNRA-VN V1-0 Rui ro khong dang ké

1.9 Cac dia diém va loai dugc bao vé

Tham vén v&i chinh quyén dia phuong dé chimg minh
rang khong c6 dia diém va loai dugc bao vé nao bi khai
thac hodc bi hu hai do hoat ddng khai thac.

Kiém tra hién tuong

Cung voi viéc kiém tra hién truong, viéc tham vén céc bén lién
quan da dugc thyc hién dé tim hiéu xem lidu c6 bat ky tac dong
tiéu cuc nao tac dong hay khong. Moi y kién déng gOp cua cac
bén lién quan déu dugc xem Xet, diéu tra, giai quyét va phan
hdi lai cho ho (chinh quyen dia phuong, kiém 1am dia ban, o))
va cac bién phap kiém soat dua ra dam bao bao vé cac loai
dong thuc vat can bao vé.

Chua ghi nhén c6 gidng loai va dja diém can duoc bao vé tai
vung nguyén liéu, day khu vyc hoach dinh cho rung san Xudt.
Kiém tra thyc dia tai ring trong ctia cac ho trong rimg khong
c6 cac gidng loai nguy cap can bao vé.

Rui ro khong dang ké

1.10 Nhiing yéu cau vé méi truong

Kiém tra hién truong dé dam bao cac yéu cau vé moi
truong dang duogc tuan tha trong thyc té.

Quy dinh vé quy hoach bao vé méi truong.

Han ché str dung héa chét.

Kiém tra hién truong rung trong khong str dung chat gy 6
nhiém nguon nude, dat va c6 khong c6 kha ning giy anh
huong xau dén moi truong xung quanh trong qué trinh trong,
cham so6c va khai thac ctia chu rung.

Tham van cac bén lién quan dugc thyc hién véi cac ca nhan, to
chtre, chinh quyén va nguoi dan dia phuong. Ho cho biét khong
xay ra viéc sir dung hoa chit doc hai & cac x3 khi ho dan tién
hanh, trong, chdm soc va khai thac rimg & dia phuong.

Rui ro khong dang ké




1.11 Yéu cau veé suc khde va an toan

Céc quy dinh vé an toan va stc khoe phai dugc tudn
thu, va tat ca cac thiét bi an toan can thiét phai duoc str
dung va tuan thu tai noi khai thac.

Giam sat viéc thyc hién an toan lao dong trong viéc
khai thac rimg trong.

ba phong van céac chu rung vé viéc thuc hién cac bién phap
trong viéc dam bao an toan va sirc khoe nhan thay: Cac chu
rung cung cép day du trang thiét bi BHLD hang ndm cho cong
nhan, tap huan dinh ky vé ATLD. Trang bi day du tu thuoc y
te tai so cap cuu tai cac to san xudt phu hop véi yéu cau cla
phap luat.

Tham van v&i chinh quyén va ngudi dan dia phuong. Ho xéc
nhan rang van d& an toan trong khu vuc nay hién dang duoc
chu ring va ngudi lao dong tuén thu.

Rui ro khong dang ké

1.12 Viéc thué nguoi hop phap

Kiém tra hop dong lao dong.

Kiém tra viéc tra luong cho cong nhén rimg va kiém
tra xem co truc tlep tra luong hay khong

Kiém tra tudi toi thiéu va toi da ciia nhan vién lam viéc
cho cac hoat dong thu hoach va coéng viéc nguy hiém.
Kiém tra danh sach tham gia bao hiém xa hoi.

Da phong van cac chu rimg, ngudi lao dong vé lao dong hop
phap, nhan thay:
Céc chu rimg thué lao dong tir 18 tudi tro 1én, khong sir dung
lao dong tré em va khong cudng birc lao dong.
Cong nhan dugc doi xir cong bang.
Céc cong ty, hop tac x3 ky hop dong lao dong, dong diy du
céc loai bao hiém theo quy dinh cua phép luat.
Céc ho trong rimg thuong thué lao dong tu do tai dia phuong
lam thoi vy, c¢6 danh sach nhan vién bao gdm thong tin vé tén,
tudi, dia chi va viéc tra lwong dua trén thoa thuan bao gém
céc diéu khoan lién quan dén bao hiém.

Viéc tham vén cac bén lién quan duoc thyc hién voi chinh quyén
va nguoi dan dia phuong: Ho khang dinh van dé viéc lam

khong bi vi pham.
Rui ro khong dang ké .
1.13 Quyén tap quan - N/A N/A
1.14 Sy chép nhan trudc va duge thong bao | - N/A N/A
1.15 Quyén ciia ngudi ban dia - N/A N/A
1.16 Phan loai loai, s6 lugng, phdm chat Rui ro khong dang ké FSC-CNRA-VN V1-0 Rui ro khong dang ké




1.17 Thuong mai va Van tai

Kiém tra xem loai, khéi lwong va loai san phdm co
dugc mua ban hop phap hay khong.

Klem tra xem tat ca cac chung tr vén tai can thiét c6
ton tai va dugc l4p thanh vin ban hay khong.

Gidy to van chuyén gdm bang ké 1am san theo Thong tu
26/2025/TT-BNNPTNT do cac chu rimg ty khai bao va/hodc
hop dong van chuyen g0 ddi voi phuong tién thué ngoai.
Khong cén gidy phép khai thac néu nha cung cap 12 ho dan, chi
can Bang ké 1am san Thong tu s6 26/2025/ TT- BNNPTNT cho
mdi xe chd gd nhap vé nha may.

Céc chi rimg s& kiém tra dang ky, dang kiém, bao hiém xe con
han. Ngudi diéu hanh co gidy phép lai xe phu hop.

G6 duoc van chuyén dén nha may s& kiém tra cac gidy to:
Phiéu can, Béang ké 1am san tai tram can.

Rui ro khong dang ké .

Nguyén lidu duoc van chuyén truc tiép tir ring dén nha may

nén khong xay ra rui ro trdn lan.

1.18 Thuong mai nudc ngoai va chuyén gia

Kiém tra hoat dong giao dich v6i nudc ngoai

Cong ty mua nguyén vét li€u ctia cadc nha cung cap trong nudc
nén rai ro nay khong ap dung doi voi cong ty.
Rui ro khéng dang ké

1.19 Quy dinh hai quan

Tham van cac bén lién quan

Cong ty s& kiém soat va cap diy du cac ching tir theo quy trinh
xuat khau nhu hgp dong, hda don xuat khau, to khai hai quan,..
Rui ro khéng dang ke

1.20 CITES

Tham van céc bén lién quan.
Kiém tra hién truong xem giong loai s€ mua c6 nam
trong danh sach loai ciia CITES hay khong

Rimng trong noi liy gb da duoc xac minh trong qué trinh khai
thac dé tim xem c6 loai ndo trong danh sach CITES va khong
tim thiy loai nao nhu vy tir qua trinh kiém tra rimg trong cta
cac ho trong rimg.

Chi mua keo tir rimng trong dé 1am san pham theo yéu cau cua
khach hang.

Khong nhan duoc ¥ kién tiéu cyc tir viéc tham van cac bén lién
quan.

1.21 Phép ludt yéu cau thim dinh / thu tuc
cham soc thich dang

N/A

N/A

Loai gb duoc kiém so4t 2. GO khai thac vi pham nhin quyén va truyén thong




2.1 Linh vuc rimg khéng lién quan dén xung
do6t vii trang bao lyc, bao gém ca xung dot de
doa an ninh quéc gia hodc khu vyc va / hoac
lién quan dén kiém soat quén su.

Rui ro khong dang ké trong FSC-CNRA-VN V1-0

Rui ro khong dang ké

2.2 Cac guyén lao dong duoc dé cao bao gdm
cac quyén dugc quy dinh trong Céc nguyén
tac va Quyén co ban cta ILO tai noi lam viéc

Xay dung chinh vé sir dung lao dong.

Nguoi lao dong duge phong van dé danh gia nhén thirc
vé luat lao dong va tuan thu cac quy dinh.

Tham van cac bén lién quan.

Céc chu rimg dam bao cac quyén truyén thong, st dung lao
dong dia phuong, khong c6 phan biét ddi xir.

Céac chu rung cé danh sach st dung lao dong dam bao st dung
lao dong hop phép, xac dinh rd tén tudi, ndm sinh. Viéc thoa
thudn cong viéc va tra cong gilra chu rung va nguoi lao dong
déu thyuc hién trén nguyén tic dong thuin tu nguyén va theo
quy dinh cta phap luat.

Hién tai khu rimg dang tréng, quan sat thyuc té khong thay co
lao dong cudng birc hay lao dong tré em.

Khong nhan dugc y kién tidu cuc nao tir viée tham van cac bén
lién quan.

Rui ro khong dang ké

2.3 Cac quyén cua Nguoi ban dia va Ngudi
truyén thong dugc ton trong

Tham van cac bén lién quan

Phong vén chinh quyén dia phuong, ghi nhan khong c6 phan
biét nguoi Kinh hay nguodi dan toc. Lam cung cong viéc duoc
trd cong nhu nhau. Ngudi dan tdc dugce tu do thue hién cac hoat
dong theo phong tuc tdp quan cia ho.

Khong ghi nhin c6 tranh chap dat dai, ranh gidi gitta cac dan
tdc voi nhau.

Ruii ro khong dang ké

Loai gb dwoc kiém soat 3. G& tir cac khu rirng c6 gia tri bao ton cao dang bi de doa béi cic hoat dong quan 1y

3.0 - Rui ro khong dang ké trong FSC-CNRA-VN V1-0 Rui ro khong dang ké
3.1 HCV1 - Rui ro khong dang ké trong FSC-CNRA-VN V1-0 Rui ro khong dang ké
3.2 HCV2 - Rui ro khong dang ké trong FSC-CNRA-VN V1-0 Rui ro khong dang ké
33 - Rui ro khong dang ké trong FSC-CNRA-VN V1-0 Rui ro khong dang ké




3.4 HCV4 (Cac dich vu h¢ sinh thai quan
trong. Cac dich vy hé sinh thai co ban trong
c4c tinh hudng quan trong, bao gdm bao vé
céc luu vue nude va kiém soat x6i mon cac
loai dét va suon doc dé& bi tén thuong.)

- Tham van cac bén lién quan.
- Kiém tra hién trudng néu cd bat ky x61 mon dat nao
trong ring trong.

Ngudn gd ma cong ty mua 1a tir rimg trong.

Trong céac khu vuc dugc khao sat theo tham van cua céc bén
lién quan, khong c6 su quan 1y dién tich rung tu nhién nao cod
gia tri HCV4. Dién tich dat duoc giao cho cac hg gia dinh
khong nam trong khu vuce rirng ty nhién va dugc phan dinh rd
rang trén ban d6

Céc chu rung trong ngay sau khi thu hoach dé giam thiéu thoi
gian cho ving dét trong, don co sach s& khi khai thac, khong
ddt rac sau khi khai thac, thue bi duoc thu gom va dot hay chon
lép dé tu muc nhim han ché x6i mon dat.

Trong cay keo lai 12 loai cdy trong cdy niam va c6 do che phu
tbt giup cai thién dét t6t hon va han ché x6i mon.

Ruii ro khong dang ké

3.5 HCV5 (Nhu cau cua cong dong. Cac
trang web va ngudn luc co ban dé dap tng
cac nhu ciu co ban cua cong dong dia
phuong hodc Nguoi ban dia (vi du nhu sinh
ké, stuc khoe, dinh dudng, nudc), duge xac
dinh thong qua su tham gia vdi cac cong
ddng nay hoic Nguoi ban dia.)

- Kiém tra xem ngudi quan ly / chd s& hitu don dién
khong st dung cac hoa chat bi quoc gia cam thong qua.
- Tham van cac bén lién quan.

Phong van chi tich y ban nhan dan dia phuong, cho biét
khong sir dung bat ky héa chat nao, dia diém cua khu vye rimg
trong khong c¢6 anh hudng t6i hé sinh thai hay nguon nudc.
Trong truong hop vung nguyén liéu cia nha cung cap co cac
mdi de doa dén nhu cau co ban cong dong thi cong ty s& loai
bo vung nguyén li€u d6 ra khoi pham vi DDS cua cong ty.

Qua kiém tra ngau nhién tai hién truong khong phat hién vi pham
cua cac chu rung.
Rui ro khong dang ké

3.6 HCV6

- Rui ro khong dang ké trong FSC-CNRA-VN V1-0

Ruii ro khong dang ké

Loai gb dwoc kiém soat 4. G rirng chuyén

sang rirng trong hoic khong sir dung rirng

4.1

- Kiém tra lich str hd so ngudn gbc dit, qua trinh sir dung
dat, quyén st dung dat, gidy phép giao dat, hop dong
thué hodc giao khoan dt ciia cac chii rimg.

- Hop dong quan ly hodc cac thoa thuén khac vdi chu s6
hiru phai thé hién 13 quyén quan ly, thoi han quan ly.

- Xécminh dia diém lién quan dén tinh trang, ranh giGi.

- Tham vAn cac bén lién quan.

Cong ty khong phat hién van dé tranh chip dit va tai san trén
dat cua cac ho trong rimg qua thong qua viéc kiém tra hd so
cua cac chu rimg va tham van céc bén lién quan.

Chua ghi nhan céc y kién tiéu cuc vé van dé nay.

Rui ro khong dang ké

Loai gb dwoc kiém soat 5. Gd tir rirng trong ciy bién ddi gen




5.1 - Rui ro khong dang ké trong FSC-CNRA-VN V1-0 Rui ro khong dang keé

4.b Panh gia va giam thiéu rii ro khi trjn lin trong chudi cung g

Cic bén lién quan | Loai chubi cung g Sc(:ullul())’;cg Riii ro trgn l1in Bién phap kiém soat Két luan
2 - Qua  trinh | - Chinhanh Céng ty TNHH Thuong mai Ding Phong tién hanh klem soat | Sau khi tién
TNHH Thuong Mai | tiép tir chti rimg t6i khai thac va kiém tra hé so 3 nha cung cap la cac cong ty, hop tac xa bam dam gb va5 | hanh kiém tra,
Ding Phong xuong cong ty va van chuyén | ho trong ring (got tat 1a chi rimg) va nhén thay Cac chii rimg c6 gidy | nhan thay
g0 ve bdi cua ching nhan quyén st dung dit hoic quyét dinh giao dat, phu hop voi phap | khong o rui ro
nha cung luat Viét Nam. tron 1an trong
cap dam | - Chi nhanh Céng ty TNHH Thuwong Mai Pang Phong xac minh cic chi | chudi cung
hoic xuéng |  rimg trén bai ho cung cip mot luong 16n dam gd va gd keo trong thoi gian | tng.
cua cong ty. vira qua.
- Qua trinh | - Pi phong van cac bén lién quan gdém chinh quyén dia phuong, cac chu
ché bién va rung va nguoi dén dia phuong ve ranh gioi cac bén, cac van dé vé quan ly
luu trli tai dat, tranh chap dit dai va nhan thiy khong phét sinh cac van dé tranh chép.

nha cung Ry ro khong déng ké

cap - daM |, hai thac:

hoac xudng o . L . s

cua cong ty. | Trudce khi khai thac: Cé(~: ho gia dinh xac dinh vi tri khai thac, ranh gidi
khai thac, loai cdy, loai g6 khai thc, chu rimg s€ thuc hién hoat dong thong
bao 1én chinh quyén dia phuong vé dia diém, khoi lugng udc tinh khi khai
thac hang ngay, thoi gian bat dau két thiic khai thac.

Chi nhanh Cong Ty | G6 dugc giao tryuc

Dim gb dugc giao
xudng bam tdi cong
ty

- Trong qua trinh khai thac, g khai thac tap trung lai, sau do 1ap bang ké
lam san c6 xac nhan cua chu rung voi cdc thong tin: bang sd xe, nguorl van
chuyén, bang ké nay duoc luu giit trén dudng van chuyén va ban giao cho
Chi nhanh Céng ty TNHH Thuwong Mai Pang Phong cing véi san phdm
khi nhap kho.

b. Van chuyén:

- Trén duong van chuyen tir rimg dén nha méy co sy gidm sat cta cac don
vi quan ly nha nudc, kiém tra thuong xuyén trén dudng, vi du: klem lam
s& kiém tra chimg tir lién quan dén ngudn gbc gd, khéi lugng thuc té khi
van chuyen so vo&i viéc khai thac, noi khai thac.

- Cacxe Vém~chuyén~cé di kém hd so bang ké 1am san da khai thac voi ngudn
g0c, loai go, loai go va khoi lugng kém theo.



- Tai nha may: nhan vién thu mua sé& kiém tra khdi lugng, ghi trén phiéu can,
kiém tra nguon goc, loai go van chuyén, giay to khai thac, bang ké 1am
san...

¢. Qua trinh ché bién va luu trit nguyén lidu trude khi vé cong ty.

- Sau khi khai thac, gb tron duoc boc vo va chuyén Ién xe van chuyén vé
cong ty, khong qua hoat dong luu trlt hay ché bién bén ngoai.

d. Qua trinh ché bién va luu trir nguyén lidu tai cong ty.

- Cong ty c6 qui trinh tlep nhan nguyén liéu (6 tron) tir du vao 0 tram can,
nhén dang, ghi nhan s6 liéu dé luu trir va tach biét véi cac nguon nguyén
liu dau vao ’khong thich hop khac dé dam bao khong co su tron 1an trong
qua trinh ché bién va luu trir.

- Cong ty 4p dung céc yéu cau cta qui dinh v& chudi hanh trinh san pham dé
dam bao khong xay ra sy tron lan trong sudt qua trinh quan ly cac ngudn
nguyén li€u, san pham c6 nguon goc khac nhau.

- Chi nhanh Coéng ty TNHH Thuong mai Pang Phong tién hanh kiém soat
kiém tra ho so' 3 nha cung cap la cac cong ty, hop tac xa bam dam go6 va 5
ho trong ring (goi tat 1a chu rimg) va nhan thiy: Cac chu rimg co gidy
ching nhén quyén sir dung dét hoic quyét dinh giao dat, phu hop vé6i phap
luat Viét Nam.

5. Cic chuyén gia ky thuit dwogc sir dung dé phat trién cic bién phap kiém soat

Gidy phép /

Diing ky # Trinh do chuyén mon Pham vi dich vu Nguon thong tin

Name
Theo huéng dan cua INT-STD-40-005 28 (FSC-Interpretations-Controlled Wood_2020-12-02): cac bién phap kién} soat lién quan dén Tiéu chi 2 va 3 thyc hién theo dé
xuat cua FSC-CNRA-VN V1-0 EN thi khong can phai st dung chuyén gia d€ xem xét tinh day du cua bién phap kiém soat nay nhu yéu cau cua di€u khoan 4.9 tiéu
chuan FSC-STD-40-005 V3-1.

6. Quy trinh tham vén cic bén lién quan

Téng M5 ta vé Chirng
Danh sach cac nhém lién quan dwoc moi tham gia | hop cac cach cac minh cho
y kién nhén xét cua viéc két

Loai gb

Vung nguyéen li¢u dwge Kidm



soat lién
quan

X3 Ham Tan, Tinh Lam Pdng Loai 1,2,
Xa Tuyén Quang, Tinh Lam Pong 3,4
Xa Ham Kiém, tinh Lam BQng
Xa Tan Thanh, tinh Lam Dong
Xa Luong Son, tinh Lam Dong

Cac bén lién quan da duoc xac dinh va moi tham van:
Trung tam Phat trién Nong thon Bén vimg (SRD)
Trung tdm Nghién ctru Va Tu Van NRC va SD

1.
2.

3.
4.

10.
11.
12.
13.
14.
15.

16.
17.
18.
19.
20.
21.
22.
23.

(CRCSD)

Trung tdm Phat trién Nong thon (CRD)
Forest Trends Vietnam
Trung tdm Con nguoi va Thién nhién

(PanNature)

Tropenbos International Viet Nam
WWF Vietnam
Trung tdm vi Con nguoi va Rung (RECOFTC

Viet Nam)

Tong Cuc Lam Nghiép (VNFOREST)

FSC Viet Nam

Chi Cuc Kiém Lam tinh Lam Ddong

S& NN va PT Néong Thon Lam Dong

Lién doan lao dong tinh Lam Ddng

Chu Tich UBND xi Ham Tan, Tinh Lam Dong
Chu Tich UBND xa Tuyén Quang, Tinh Lam

Dé)ng

Chu Tich UBND xa Ham Kiém, Tinh Lim Ddong
Chu Tich UBND xa Tan Thanh, Tinh Lam Dong
Chu Tich UBND xa Lwong Son, Tinh Lam Ddong
Nguoi dan xa Ham Kiém, tinh Lam Dong.
Ngudi dan xi Tuyén Quang, Tinh Lam Dong
Nguoi dan xa Ham Tan, Tinh Lam Pong

Ngudi dan xa Tan Thanh, Tinh Lam Dong
Ngudi dan xa Luong Son, Tinh Lam Dong

nhan
dugc tir
cac bén

lién

quan

Khong
nhan
duoc
binh
luan tiéu
cuc nao
tr cac
bén lién
quan

cac bén lién
quan dugc
xem xét

Thong bao cho cac bén lién
quan vé thu tuc khiéu nai va
dua ra phan hoi ban dau cho
ngudi khiéu nai trong khoang
thoi gian hai (2) tuan.

Diéu tra va Thyc hién mot quy
trinh (vi du nhu x4c minh thuc
dia va / hodc xac minh tai ban)
dé xac minh mot khiéu nai
dugc to chie danh gia 1a dang
ké, trong vong hai (2) thang ké
tir khi nhan dugc khiéu nai.
Xac dinh hanh dong khic
phuc can thuc hién cia cac
nha cung cip. Néu khong thé
xac dinh va/ hoac thuc thi
hanh dong khic phuc, thi to
chuc s€ loai trir nguyén liéu va
/ hodc nha cung cap co lién
quan.

Xac minh xem nha cung cip
da thuc hién hanh dong khic
phuc hay chua va liéu hanh
dong d6 c6é hiéu qua hay
khong.

Tra 10i cac bén lién quan vé
cac hanh dong da thyc hién

luin rang
nguyén
liéu co
ngudn goc
tir Khu vuc
c6 Rui ro
khong
dang ké

Chi nhanh
Cong ty
TNHH
Thuong
mai Péang
Phong da
thuc hién
cac bién
phap xu ly
néu tai muc
4 trén va
khong phat
hién duoc
bao luc nao
cho dén nay
nén ngudn
gd ¢co do
Rui ro
khong dang
ké theo
yéu ciu cua
tiéu chudn
FSC-STD
-40-005.


mailto:pto@forest-trends.org
mailto:contact@nature.org.vn
mailto:contact@nature.org.vn
mailto:info@tropenbos.vn
mailto:vietnam@recoftc.org
mailto:vietnam@recoftc.org
mailto:tonghop@vnforest.gov.vn

- Ghi lai va luu trir tit ca cac
khiéu nai da nhan va cac hanh
dong da thyc hién.

7. Thi tuc khiéu nai

Chi nhanh Céng ty TNHH Thu:orng mai Pang Phong gi¢i thidu quy trinh niy bao gdm co ché khiéu nai va co ché giai quyét khiéu nai.

7.1 Céc budc xir Iy khiéu nai bao gdm céc phuong phap ky thudt (ngoai trir duge xac dinh trong NRA/CNRA) bao gom:

a) Thong bao cho biét d3 nhan duoc don khiéu nai.

b) Thong bao cho cac bén lién quan vé quy trinh giai quyét khiéu nai va trong vong 2 tuan, dua ra phan hdi so bd vé khiéu nai cho bén khiéu nai.

¢) Chuyén khiéu nai lién quan dén viéc xac dinh riii ro cho cac bén chiu trach nhiém lién quan dén danh gia rii ro FSC (D6i vdi NRA: co quan dugc chi dinh trong NRA, d6i véi
CNRA: FSC).

- Luu ¥ : Néu muyc ¢) da dugc thuc hién thi cac muc sau tir d) - k) khong can phai thuc hién.

d) Tién hanh danh gia so bo dé ching minh liéu bang ching duoc cung cép trong don khiéu nai 13 dung hay sai lién quan dén céc tai liéu duoc sir dung.

e) Trao ddi voi bén khiéu nai dé dwa ra hudng giai quyét khiéu nai trude khi thuc hién cac hanh dong tiép theo.

f) Chuyén thong tin khiéu nai dén t6 chirc chimg nhén hoic vin phong FSC tai khu vuc (qudc gia) trong vong 02 tuan ké tir khi nhan dwoc khiéu nai, bao gdm ca phwong phap xir Iy
cong ty da thyc hién ciing nhu cac bién phap phong ngira. bién phap phong ngira tiép theo ddi v4i khiéu nai nay.

g) C6 hanh dong ngan chan viéc cung cap tai liéu d6 trong khi khiéu nai dang cho xtr 1y.

Luu ¥ : Phan nay bao g6m mb ta vé cac hoat dong phong ngira ctia cong ty dugc ap dung trong khi khiéu nai van dang trong giai doan xir 1y. Khiéu nai khong duoc déng lai mién 1a
no6 lién quan dén viéc xac dinh tuyén bd la ding (muc d) va viéc thuc hién hanh dong khéc phuc (muc h) — k)) chua duogc hoan thanh.

h) Cong ty tién hanh qué trinh diéu tra (vi du tai khu vure hodc van phong) d6i véi cac khiéu nai dugce cho la dung trong vong 02 thang ké tir khi nhan duoc khiéu nai.

i) Xac dinh va bt dau hanh dong khic phuc vdi cac nha cung cdp. Néu hanh dong khac phuc khéng dugc xac dinh va/hoic bit ddu thi nha cung cap phai bi loai.

J) Xem x¢t tinh hiéu qua cua cac hanh dong khic phuc duoc thyc hién voi nha cung cap.

k) Cac nha cung cip va nguyén vat liéu c6 lién quan phai bi loai khoi chudi cung tmg clia cong ty néu hanh dong khic phuc khong duogc thuc hién.

1) Thong bao cho ngudi khiéu nai, to chtrc chimg nhan va vin phong FSC khu vuc (quéc gia) c6 lién quan vé két qua khiéu nai va hanh dong duoc thuc hién, déng thoi luu giit hd so
tuong Ung.

m) Duy tri hd so day du vé cac khiéu nai va hanh dong dugc thuc hién.

Chung t6i khuyén khich cac bén lién quan c6 d& xuét cai tién, nhan xét hoic khiéu nai lién quan dén hé thong tham dinh vé gd duogc kiém soat cua ching toi lién hé véi Cong ty
TNHH Thuong mai Ding Phong qua thu, email hodc dién thoai. Chung t6i cam két s& theo di thong tin ddu vao clia cic bén lién quan ngay khi chung t6i nhan dugc va cung cp
phan hoi cho céc bén lién quan trong vong 2 tuan.

Thong tin lién lac:

Chi nhanh Céng ty TNHH Thuong mai Pang Phong

Dia chi: thon Thuong Diém 2, Xa Ca Na, tinh Khanh Hoa, Viét Nam.

Ba Tran Thi Phuong Thao- Chirc vu: Trudng ban FSC chiu trach nhiém diéu phdi qua trinh giai quyét tranh chip bao gdm cac bude duge mé ta & trén.

SPT: 0865020600

Email: dangphongtrading.nt@gmail.com



